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After having to post@ontet dmrc e Med i @Ga mepdi tCormanfu nti tkeat i on  (
Medi a Clapaousae of t Rle9 gplaonbdaelmi €QVIwe are very pleased toc
edition of theocpofar2gafoé)(CWMBEBi s conference series is d
analysis, and exploi-mati anedfcoomomponraadbfooaompdteoci al n
and beyond. The anmaral | &negwuidrgeedr rergeatopeton CMC and s
communication sciences, media studies, and soci al sci
computational l'inguistics, | anmgiumg.e and text technol og)

Th&th Conference on CMCwasdh8estied| bMe®RadbGoadptnaversit.y
on 28 and 29 October 2021. Due to the aftermath of the

both onlqperesceamdpartici pants were fully accommodated.

The conference attracted 49 submissions. Each submissi
commi ttee ultimately decided to accepterrRt2e ¢ aiprerse waerd dr
and two poster sessions. The contributions in these pr
into three categories. The first category frogowisssteisc so ne
included in these proceedings. The second category of
mi ning, corpus compilation and coding, and multimodalidt

of CMC corpora research to business communication or s

The program also included two invited talks: a keynote
on the perks and perils ofkegmpabueal al &andyagleanmi &c Anndir o
Hamburg, Germany) on scaling soci al media data in resea
with a panel session in which thessreed.atT hoen cboentfweereenn csec i we
online workshop on data management for creating FAI R CN

his volume contains abstracts of the i mviotfedotsdlek s, pgl
the conference. Extended papers of the best chayehrelnacgey
f Language and Communicati on

We wish to thank all coll eaguddiivwh o odamter iwbh uthed hteo rt Ipap
l ectures. Thanks also go to the members of the I nter.:
Dui s-Esesgn, Ger many; Steven Coat s, Uni veargi toyf Afnt nelr p,,
for their support and hel p. We would also |ike to than
thank Radboud Universityds I nternational Of ficactilhe OG:¢
Organi zational Communication for their financi al contri

Wh i

i Lhhe poeaulcosn fefr ecarelsi ém OMEt mund, Ger n
(20

on
na, |Sladweni2ad 1(720 1 A)n,t weao IpP a Bted igs eu,m K r2a0mnl B¢
we e Nijmegen 2021 conference wil/| further
as w as develop the practhidcal vapgerilcatiingn tafe ledt\
perspective.
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ThEBer ks Pearnidi s of Natur al Language

Mal vina Nissim
University of Groningen

based on Natural Language Processing are WwWgrkow p
d arena. Recommender systems on soci al medi a, a
es. People take many such tools for granted, and
i wessheDevel oping and using such tools for a varie
I use? Which algorithm is most appropriate? Are
ncing manfil ydies®s and my

tal k, I wi |1 talk about the relationship between
de in recent years, and the risks such positive devel
uinmd model s, al gor i-t mmery tidna tobuyr sseol cvieest,y ,t caon.d We wi | | al s
not straightforward, that what counts as bias isnot
tud ailndi vi dual biases, and that it is not obvious wh
ses that percolate from our society to our data and
I t oen ntontem haer only problem, of course. The fact that
able to generate text t h-mat o cwame db el ainngduiasgtei nygiud Ischsa b
uations wherepuhbdos ekamphegelnetrgl leadmrhad keif rud comment
i al medi a, or fake news can be beautifully concoct
iously wunparalleled by human production.)

researgpmley sc avhputaati onal met hods to | anguage analys
el opment of applications used at | arge by society,

, and raised by,aldwr rvedriktl owi Itlhecsrei taspects by mean
sible with the audience.
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herl anderi8meehas esxemti ment analysis and author ide
guage Generati omgntwidlhl eed ftoexuts. oA csrtwdieal aspect of

NLP, and sthel airsgea oMe mtheer nsewly formed ACL Ethics Com
international venues, i s member of the main associ a
urnal s, and -pchapssabezasdient(dodoc events. She graduat
isa, and obtained her PhD in Linguistics from the Uni
was a tenured researche®@0BGl4)he &k vatpdhtg dthsBotageaf
and Technology in Rome (2006) anhO5)t. tlhne 2UWnli 7v,e rssh & yw aodf
University of Groningen Lecturer of the Year.

o}
of . Dr . Mal vina Nissim holds a Chair in Computati onsea
t
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] _ Scal iumgn iReddi t :
FomSnal | Bi gtg&#roiMaeld Dat aReismre ar Vihs iard s ody

Jannis Androutsopoul os
University of Hamburg

Research on I anguage in social media can be broadly d
di sadvantages put aside, there is a |lack of theoretical
on | arge ascoirplormedliraws on computational met hods, whil
more hybrid, bl ending on and offline communication an
Bol ander/ Locher 20203t oédsmalhli @ dmad kgbilg@rdiautea approache
and symuedgyng, and suggest that one way to achieve thi
and move on to o6largerodottdetawagtarpasdaliosgaupady dowhna
aggregated data and richer sitwuational and sequential

perspectives (Il bury 2020) .

This idea is discuasedstomdy hen exiasnpdle pfosody, a term u
of w+Hiatntgaarmage signs that ful fil expressive functions (e
conveyed by prosody i ni sspteleec hd a ghilutéartkeigodrz enreeriBieEr rifaonc L c i a
sequence of graphs that <consists of one or more token:c
graphs, for example <! 111!>., w!(lANdrlout ocpxdlldd >2022D) an
collected corpus of agitation marks was used to identif
of discourse usage. iThi & hekorspunsevad f concécsasinge ® | mad:
months on a range of soci al medi a pliatnfdo rcmosn,t eixntculad d iyn
examples came with a |l ot of discursive,i demtuiefnitd dala mad ds
by mysel f. The qualitative analysis of this materi al f
di stancing, and cowbeegetsabfzpopotiatsyochathaitnithtes wrad adv
the sign distance themselves from. Despite considerabl
tokens of a distinct graphic sign, and have dee vced uorpseed e
the 2010s.

While 6small é data take us quite far indeed in some r ¢
sampling of social media data is required to iex amitme  an
how its use developed over time. To this aim | am curre
Ger Maammnguage community on Reddit, /[ de. My interest at t
this wupscaling, which entails not just (obviously) a w
collected on one pa+xwindulgar eslulboeaddiolt, oamrd & appéi ng an
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Aut omldumoddet ecan odel

ManuBkagau
RadbUOmidv eFrasciIf§tcy ehMicjeme ge n, Net herl ands
E-maim. bzu@student . ru. nl

Abstract

We investigated the influence of humor on the success ¢
humorous posts over other cont enppto?p VAlsa rpiotsyt iinsg soonl elloyd ebl a
t he pomsakeslhiits the ideal data source for our analysis.

for humor detection on hand | abeled Dutch posts. We ac
English dataf oU&8er numbes on the individual post was USs
humorous. Our results show that automatic humor <cl assi:

were originally cmrgafatged fFaorutrhlereearsBunigtlds shihdwvant hat humor
influence on the success of a posting.

Keywahudmsade t e cd ias 8| ftd xé¢aattiuorne,yi rau ticthy,

1.l ntroducti on 2. Rel ated work

contrast to many otherThercd ahawmedbaep| atafdooms, alyd e
kes a different approadket ecClhbinernt Thoeost ¢ qigaricsh oven €
onymously, only vilstidol elcegmomgnapfAihealdlay al o ¢ & BExiaswtni nfg
thor, and only for a shojrakei that abaset mantd rtehaesroen iJde
sel f oxafi HCmenmluni tyo (Jod®es2toeast)y,, The $iozesofof most

e region is based on t hel annugmbaegre achadt aa.ctF olilt ywiorfg t we

that region. Users can anid hberri eufplvyo tdee socrr idboew ntvhoetier af o
is respectively increasé¥ hald ceéacnragdssSdrappamasga (20K
the post whichmtwe Dual It @t fiehievdt ean caut o masthiecs sbyesttweene
onymous nature of Jodel humer dgesihaimdr owe nedteei nipsuts od &
sed on the content of t haeutphoosrts. i dentify stylistic fe
this project we wantedTheirnnvestul gat e holwe trhaltatd wtnc
tween the content of a ppoosssti bdred thwd wmore tcteaaarcioul
pothesis is tHhatvi ngmar oufseragousrivesss &ifg. ne@ae er Mi hal cea
unt than other posts. | docugemont semasti cufehypoehetd
dal humor detector based d&mnmoegoilsm@atBUur es .

previous work there ar eianidtbmbagmdSiAr akit emp@87)rodeee
mor in an automatic waylinwirhadagiea hdotl Socappaornavai m
005), Wi RPalmaa §R2007), Buemodaet tyl withoiksnyown jokes,

d°b8jygh and Araki (2007) wionudes taingla tfeeda t diir fefse rbearste dt eoxnt Vv
atures that enabl e aut omnaotkiecs.humor <classification.

I these papers suggest {1 hatcointriastpbesitihleg etad i. dnip($20i 1r
kes fjrookmesnowmi th goodgli geXipslioorne umoirreg hE gh | evel- patte
ta. The experiments varyechni ome osicdwetdorrtbBechsad Ue

res. Some identify complsex nfagmearst.i ¢ patterns and som
cus on simpler stylistiYanfgeea@tturads €2 15X hter ynuimb eirde
gations. abl e humor detection. Further

e data we have is mainl yanegrhiotrt edretiectDwtnc .o Thind keye:
allenger fproject while, iaB & agi asnwsesekhewceonlTheorrexpe
tempt has been made befiowde cabe auvthemaef tatt iyvearasest
mor in Dutch text (Wi nt esrtsr uacntdu rDeesl oobrne | hluemo r2 od2edt)e.ct i on
investigated which featwmrdshewowokr kisehtp fpoarp ed u tboymaB U &
mor detection in Dwecthedta@yuagededacui bad sachiteratur
subset of features foundl assitthieer i ft er athwrmo r andde tseccme
eated ourselves. Furthgremorrd edve acicruv eactyi giast eadl oske t
luence of different texBnodgleiasthurexamm|l ashe wWhicddh csU0@c¢
tly we tried twofidnsivedektthed oqgbesthbguage independe
rs prefervbumothes postGmne .ot her study onWDotehs hama
Del obel |feol(l200W2s0 )t he approach

C T ODOOCYQYO0O TSNS S COKODO®SIY® S0 TS oSO S
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research (for example Mihaheeaosnd Sthraatpparevaem@oeéed))
antdri es to disti#foepkiesh [Tdhleesosn tfioraissnt ynoamcr easi ng.

jokes are artifitaikalnl yf rgenn er actoentp l et e

ot her genre sduichesaswhieaws rhaelke _t hem

easier to detect. We on the o . on a slig
more difficult task as all e ;
soci al media platform as we t
postns nflormonor ous post s.

Anot her part of our research %«
in soci al net wor ks. Jodel 6s i
ot her soci al net works so we :

findings of Guerini et al . (2o T buerini et
(@11) argue that virality Car o b PP T P e 0 0 n sever al
components that are independent 0 T e ™n¥ fastructure.

60 -

—_

transfer

3. Met hod Figure 1: the development of

_ posts in a small time f
r our gquestion we used the following approach:
I

S that are used qt§”grtq1téndprtorjqetcn twoe thredd gt |044h e
re given by humanphbHd@emMens - cdloweyer . . Fave toMdty
d part of the data. gf the data by hawd.dWefended
econd step we comparpednoty hoeubmrmq)p(tnﬁjts|onaer,t@uéLr,]§ V
o see if we can fTindambtYulb@lsdt hp@RBtBEhWEBNAR hi @
count and the humor pr&gd Qi &l rsip&fi 280 dbinhdersuni
a threshold of the voitiegLPUPHerdalye PAEE I GhapPHTr t @i
mbwus ahdmows posts ag yuChOMmalbBryedsBthe problem arise
ible. We umentosedivheeyphe,PPsSteni NhOpDut ch sanldatwer a
cl asses: Rhuurmoor roouuss . a nWg Mm@ dihd 8d t o count t he ambig
eshold we can | abel theagpeegdiar®fotdecdaka wist hpdit ghH
gement. Then we use thec|pdeyiousdy Hdvird Nerdc ICAd fFeSd id d I
how this influences thceonptearfnormgwtcse t hat where int

recognized by the reader that
3.Dat a _ restricted time we could not
We permed our analysis on pegdpt@asgtsethAabmWAAscahl 86kF
bet we-e @ 0LD d”20228 I n our ggiathpebbab®Fity of this pag
routine we probe the Jodeknds®riviedt iwe ha mbnpbgrlp)t,ﬁéga
using the same | ocation in Nijjipmeggen .t elshe ah@r van i dazh eh
contains roughbyinbhehti 06s8GROt AWEEqta%qTeyd 1765 pHB5 S by
(the number of posts variepsgsttsher §@apppalaSntdé 3tk Y epbufr pb
Next to the message text, teaLihyipPPg ta Fd Mealoiled thihe P 8o tMe §
information. The meta datgg ofg|ijmigarienht dEPaOUfthed egfiesdt! ¢
guestion are the currerets Watig eGQ\uRt st Re crymiper sefunaep

e
e
a

S
>S5~g oT™—o
o o

~+

wW— g =< O0O——W0 -
%)

MES >SS 0S5 —0Q3>® — IO

O Q- 0w

to the post, the creation time. To this we add the ti me
when the data was retrievdd fTrom T[he,S®&GEYS Hath est

. Number of670 330 765
311. Preprocessing and Explﬁlﬁﬁ F80s 70 9ds 36% (73 94
To get an impression of OlNro_hcﬁa}ntoq,O\Me?’p?eég%rm cjgs, al I da
exploration and plotted alg, ?Iluoh'%m’zfoéadnée% i t’7A)e dat a
see how the number of VOteﬁngﬂgﬁﬂno%’%Vzeoﬁ'ég% 5(’F1i0)9ure 1
Theaxi s shows the datag ahro,ir*i.B“nlc as—o6mo .tlh b t" ¢
Theaxi s represents the voteacogntl.' lP'tssrhowus "2 t® Tt REN
majority of posts remain w'ztlgegtv?gg count below 20, th
Il ines in thlelyollmmriapq»retaal.nr" SanaJJtS éragttiggresented us
of posts have a different Eeé{gk PO H& Pftépg{ﬁ g &nﬁ %
The increase in vote countfesaeted"r}estoarbee érjélfetaéd Eh&
cases an intermediate pl at 0 Y- II n L?adeooknaegaﬁd%n{r]§
a few short I_inesi(yfe p/@ﬂtesf(étgryq]’#e d\;%u%sn?%%ﬁ are speci
Jodel posts with aovnte &0 e RpY %\lfh?l he omse of sppuenccitaulaltyi
from the platform. As a resu a6yo§§ep8§taxgrgmg{1! nvg
a short ti me. I n gener al it §isgr'1mfp<9rrt§tnrlor1ig? é‘rﬂ&teic} Sat(,[
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AHas htBweno et al . (2018t)heusdeast aTwistetden ndaha backgrou
wher e hashtags pl ay a major role. I n our dat a
hashtags are present, but i~~~ ——a role
i mwitter.

AQuot aBuemo et al. (2018) ]

stylistic feature. They c o on or i
d iloag . 2 os ]

ANegatAomcording t o Mi hal ce

(2007) humorous texts ofi1"] of
negation. 014

AAdul t MBlhang:ea an@2®@3apaa

Sijber gh and Ar aki (2007 use of
adult specific words (dir ker for

humorous content.
AHu man Asntb e gd: and Ar aki (2007)
show, many humorous postsFiager dduman! cfelhuenee .of the
ARepet Mi hahcemrammalr avta (2005) use
alliterathemegh aamrmdd SAr akAf t(e2x00r7emotvheng the two featu
repetition frequency ofabbateonwaendbyassfebharesesult
ANegative Q@rcicomtdatnigor:md Mil lsdul gcgeeas t s t hat t he groups
Pul man (2007) a frequedRepusgtei tdfonWwomams &wNe@gatai ve or
negative connotation isaa wa&tker Hofwejvekes . when removi
ABraclMet sincluded the numbeorupsf tbheackesukt asdecrease.
features as we noted that those are sometimes wused
to include or explain a43Bb&krd¢mafotued dand ¥aette count
I n this secti olnt swet rpertesaernet ct ehi
4. Results Bad analkiyrms research question 6do Jc«

In this section we presenCOPhENFE8ul VR (bl?oso%rtheexpeorl'rﬁ’e
Our analysis is structuredOad NveIStdéR@tesrithds gaestiodn
classifiers results, traindd€onOtUNd nbadsqed ab| tlye gyp8d
we are going to investi-gal@nqgr@afdagdhe a8 GGU Nty eb 88y
craftedd ltatbe lwotam count -t oSgle®ihled” Pt h3 -t GO MPladLs it he cl a
fication results of the unl abeled dat a.

Metrics with different threshold
41.Cl assi fication results 1o} —
We decided to use a supervise using SV
as the reported performance | - prk is sol
We represent thecpogt sofi n eatfos
as described in section 3.2. ., n judgeme
as ground truth to train the The prec
i mpl ementati on can be ]
https://github. com/PMarn teelta R0 Sos! T e
Using all featunesethaonwd. @e —n
aprecision of 0.758 and an al- .~ —™ }» on the
validation set. Using an abla “ " * 8w = “ ® excluded
feature oObracketsdo and O6hGmawr & edit efrhead 6d etvee | e PMmied e 0f h
optimal results. We improved the Opfr ehcOssSiiohl e of ho esgs7ho | \lis
an agcwrifad. 83. Al metrics are shown in table 2.
The Obracketsdéd feature was introduced by us and not ba:
on background literature. The analysis showed that this
not i mprove the classifierds performance.
Human centered6d on t hberogther hand was used by Sj
and Ar aki (2000D)whyOurt ads sdu mpotti owno r k
i n our case i s that t he aut hor s used a mor e clearly

di stinguishable data set of jokes and sentences from
British National Corpus while in our case nearly all p
are human cemteata.i Shmereunuanced than
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Validation Test UnlabeledTest
Hand | Votecount | Hand | Votecount | Votecount
/Accuracy | 0.83 | 0.836 0.816 | 0.848 0.878
Precision | 0.872 | 0.835 0.705 | 0.59 0.636
Recall 0.581| 0.577 0.559 | 0.535 0.545
F1 0.593 | 0.589 0.562 | 0.538 0.554
TNR 0.996 | 0.993 0.976 | 0.962 0.976

Table2: Metricsof thetestdatausingthetwo differentlabels

Qn

0 B D 0
& pf \,‘Jo W o

@ As this is not the only exp
Figure 4: A comparison oposheftuwad hleabeales emmgicrhg wihteh a
validation data. The redne¢écched nsahi&nst of Adececvooutnet ctoluentl ev
threshol d as strong emotional opinions

anal ysis). The influence of
5. Di scussion and cCcsauR€ésUsSicOWMl d al so be subject

Befor e we di scussmeonutri ome ssuol ntes we first

We tested the possible thraastholrd rexrceetwiftolr tah ev amluaes slic

which shows that tphe cadpstiiomundriigsthl4ed ,ftouanso rt hoef t hi s group
severely after that (figumet3kesbwwshensiyza @fartthifsorgrbo
readability). AlIl other meltadeatsi,orexweptadT NRakar ehencmre a
The TNR is slightly decr eaussienrgs baurte ssttawdse nctlso.s eAst oa 1lpr en
The results of the comparadfsotnh eb eatumteheonr st thvee tHiraym ditcai aif dnesrdt
| abel vaontde tchoeunt based | abieh @aawy bvwayf ouFodr ithhe abbhee r e:
2. It comes as no surpriexamphes tfhreo nh anrhdec rdaafttaed | abe
achieve t he best resultsCoacriades i mgaall tahlils memitasi
considering that the <cl asshdw,ert hwaats ittr daisnepdosissibh@ t be
However, in the tesbaclhiatadahmuageedabanwitlHaabteilwerl e d reixg
slightly higher accuracy. crAdfstoed tfhoer dihfef eBnegnicies hofl amg ¢
metrics is minimal except dwal tdhedpdecisgonhhef abbha@atumlna
t est dat a, using vote coubhhe dampabedatteetbée HahfBier ahnt
l abel The classifiers pether dana@e usredt hen unhlea bled ecekig rto
data isosiméllhabel ed test Ildangmadi fferences. Overall th
As figure 4 shows, there aseia fewedwifhreheesesual téher
ways of |l abeling. We expedtued hteduwro rreehseu Ictosn fslhiocw itnhga tl athl
woul d occur mainly bel ow hiuhmortohurse schond tdentAs Hohwee vieir g u rheal
clearly shows this is nlod tthhee crlsye. cbaot ehtut wrharwaacrtlke riits
be interesting to explore Ttheeemessagaeli df erleose benhfvkekan
|l abel s. a precision diffienr etntcee tods tars
outlier post s wer e not only

Posts that are labeled same and different € X p ecte d . CI oser [ nmapkeﬁﬂ [ on

s o o some label suspect that humor iwhidcdmor e
150 . . Al not captured by papbiaaiyyl abe
125 ..' be gainedg byppisrtirons. However
fuwof , | ". . * specul ation and needs to be i
5 1) . I'n this paper we have s-hown
Sl e -"-' v sification is possible in the
25";2;"; """" M 1 *.‘.."; text features that wegéiohigi
ofi:'."' ‘“_m "'M |l anguage. We found that there
5 content to gain more votes by
| 8

Post time

' imitations of our study. Due to the lack of resources
needed to do the hand | abeling ourselves, as such we
cannot guarantee that no unconscious bias was introduce
While | abeling we noticed that some texts are only fun
i n combitnhmt poaviwdus post s whi ch cannot be

captured by our way of |l abeling.

Apart from these difficulties other l'imitations are i1
nature of the data itself. As we have no information or
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Online Grief CorporQu:esRDatomnscol | ec

Ni kIl as BoKlaerminmaannFr i c k
University of Zurich
E-mainli:cl asl i nus. bodennnka@unz@u. zchh. ¢ h, karina. fr

Abstract

Qur project fiMourning Practices on the Interneto i depaeenof
religion and digitalization. Our team, consisting gaft esh d®lwo
people digitally express their grief on the loft ar detv,edh owet loe
event, and how the public discourse about these gri®omhspraanti
Giddens) .

In order to investigate these quesrtanondi,f fneurletnitp | cen Imunlet i stoowdrad
and Bei Cwenger/ L¢ngen) where grievance practices takedeploarce,
thematically unspecific socialrisetwsrls el iappliwidtteoer.demtiwlyé
To analyze the corpora, a circular approach wit hdrgiuvvaert i d an d e/
(such as frequency | i ste ,apkpelyiweod disn oor dceorl |tooc adteitoencst) iwmplolr tha nt
step, gualitative methods (e.g. her meneutic and et hmddgreamlsi c
identified by t he Bpurbeewnihoou se rs/ tSecph a(rsl eoet he)..g

In connection with the compnelhdatiomemdarcdriphe aasaelvesias aqfuetshh e oa|
the poster: How can we filter the abundédrecetofl | ddod| Dowi oalygt @inl
driven paradigm? How can we make use of image data? Hew can
treat characters that are used in icmomliet evadASCGIl Is uacrht waosr kesn?o j Til
interfere with standard processing but deserve scholarly att:

K e y w o corpara social mediagrief, multimodality, corpus linguisticspracticesNLP
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Verl ag
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RegiVatrarat i onCanmmmeRieaddd idtiimensAnah ki s

Axel Bohmann, Kyla McConnell, Ha,/ Rmad aMddlal 0,5 i
Al b-evdwlUgisversitat Freiburg
E-mai |l : axel . biokh.fiuanen Qygglaidec connef @an luir gt dle. uni

mahl er hanga®talodemaccor i-f. keizbhwar@ps.ader n. uni
rafael a.tosifm@amaglrigstdiek. uni

Abstract
Research in computenediated communication has recently been captivated by register diffisrbatween online platforms, often
using the multdimensional analysis (MDA) introduced by Biber (1988), e.g. Bohmann (2020) and Biber & Egbert (2018). However,
platformrinternal differences have only recently received attention (e.g. Liimatta 2016,020R@ddit). Building on this basis, we
analyze comments published on Reddit since 2005 via the Puskesthifit Corpus (Baumgartner et al. 2020), extracting Biber's (1988)
original linguistic featureand additional, platforaspecific features. We plan tese this feature annotation to implement a stext
MDA (Clarke & Grieve 2019) to find out which dimensions describe the linguistic variation found on the platform and whether the
topical"subreddits" can be described as different registers. Our stlldizevefore add to the state of knowledge in several ways:
1. Ours is one of the first studies to regard a single comment as one text, which allows us to accurately locate dingtigstievithin
individual users in specific contexts of writing.
2. We train a tagger specifically to overcome previous difficulties of tagging social media data (e.g. Banga & Mehndirattas@d 7)
on data from Behzad & Zeldes (2020) and Gessler et al. (2020).
3. The feature extraction script, a refined and elabonegesion of Biber's (1988) initial features, written in Python, will be openly
available.
4. Our longterm goal is to develop an MDA solution that captures variation within and among all (English) subreddits. In addition to
providing a tool for future resrch on computenediated communication, our study adds specificithéodebate on linguistic register
differences online.

KeywoRédddi tdi meun stiionmaé g ia® @ é ynseidsigartpeud eccommuni cati on
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The Worl débs Emotions in Emoji

Peter BuGCwol der
I ndependent Schol ar
E-mai | : b u sosnw a Indee rd@t

Abstract

The study of emojis on Twitter gained incpaiadi hg Bhéeetht menbeih
may it be years or over the course of a single wekegkinghdaparpc
from the AEmMojitracker o websi tTdheowWean at weasc cwrl 4 e cd fe dt won an dni aa u
The emojis show a distinctive weekly behavior, withteewendlayp
have itself a differeonh parogies®f Whiengnoshe usedr elmat i s, a hi
indicates sever al unique clusters, pooling emojis with differ
KeywoTwistter, emoj i, ti me behavior
] has recently attracted intere
LIntroductionseries of different topics, as
Soci al media platforms sutcoh sdoldyver exadantisavie. Bec @me C tai

prevalent way of communi c(aMiisolnoveBgt pals.t.i ndgiplisle)d r alrw itetextyt @
messages users can share t$eiof opmmjiion si,n fteheeliirn gtsweert s
statements about events o0r2QQ@8yreMwit oepti cal (Li 260193l . ,Eneq
data can beraevébuabhine eso albisd rgpeltiitoinsi adk, fsaocciiaall expr e
organizations, or researchanismglPpaak Bl @#atsubdi,d3s01e0t)c..

In the last years, Twitteespeeiral lhyavef i rednmod d pame diiormd jento
emojis. Emoj i s ar e pictooodmmuniepirieernt 4dtWadbh heof &f DOIA
expressions, emoti @ms, cthanahOehEotchaads & thew,t h2ak19) and ca
orientati omedifattedpadmemuni cHitdaln eéWakht her 2816). There i

D6Addario, 2001; Derks etfabusi R@0ogns ammid 6&C a-beswp, | 220M09t )i
They emul at e t he nonveéraltednt aeaklavidorordfhodgraaphi or f e @t
communication to convey sddradlalamatédmont iSonkil sanspteitn, o
converBantioomi (& Rosson, 20e¢@pjis was analyzed by Ljubeg
When it comes to researchgfeltpoostagd oweeths. ukheeiofr eesnsontit
t weets, there has been a widenear| gt 208f ofopi tst wPleé Se ad

for example the meaning ofusemeéji Fheyrassodpfteredt couhi
(Barbieri etreallat ed Wdricat)i obroso shtler,ed t hem. Barbieri -et al
2016), solidarity in crisigsr agnw enotdse | ( 3 eon tdheadnuacne dth ea Ime,a n:
political elections (Haut hsa®anetti cas| .i,n 2whiigc)h, t he emoj i wq
Most studies focus on singdglhea,n t3®0np & hddtoepd fgiemwe e & S e Vf & MOtNE
study tries to fill this @ga&pnbyi esudyi ncgo mphaer emotshie ume d

over oal mdrit wo and a hal f vyleaanrgsu adgrehse. sTolua caev erfaldlat e man t i
AEmojitrackero website. Thihse siineolcwadcttshoamungh & ;e e se eurso

Twitter in real time (Novdkitetr palet ed2odisf;f eRoethhtelnyb eryghi ¢
The data was coll ected evedreymongirmwthed,c adil fofwe mgndes. aTHet
analysi-sabédtheeavi or, suchedd cvéok| yandpsiwnihgspretatior

and downturns. Al so, the rBarabtiieorni o€t tal. emdPiLl8)t ®réaah
is analyzed and a cluster Whmiallmesdesnonhdss baeeen icnodnedpuecnt deedn.t

The remainder of the paperpiismatirlugt urnedspect bl t owsse aslonn
2, the relevamnevipewed. | S¢eChomng@madsstrebesemojis in the
t he dat a c_oI-nJreancté_S)s\i ngn d Tr_h|re@Wreesuanssu;1rfeemojis in sprir
presented in Section 4, férﬁ&tti_oOn”aIancoé‘ig.gﬂn(‘?ﬂtﬁltl\%ﬂad%rao%v'tisdae
individually. Section 5 symmaryfzessqt hf'rseqsute“ndtylﬁys JEsH ! &
di scusses Iimitationfsutamrdedogorg[epit\}ealsedd'trienqetd'tonénd’otrhe di
thirteen | anguages incorporat

2 Rel ated wor k TW|t'Fer users has b.een20a1rtlla)l,yz

) ) . showing that there is a bias
Twitter i s a popul ar SOCIar|egnileoanSa ahlgd thfaQrem, al l owing wus

inform themselves about current events and topics and
express their thoughts and opigji[pwtsagletﬂ_p@bmevg@éshtgort
based messages (cal2@&17)we1§atvsgﬁ£||8f£é)|teﬁé Séagé'of emoj i
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data was retrieved using ttoheEaweb€otaet iEmMdayyTheokeef e
created wyRoMahtetnhbeer g ( Rot lséembdrag,it2@%3)n tTheir typical
AEmojitrackero website is acowmtdi Mg aemoj i s’shbéienghaskdgh e
public tweets released at Ththe mwmeanalVamaedi & opl dtoft dir nl oTewsi |
collect the dat a, an appl idcaaytsi,o A was omdogpeatmed!| Vv haa p & e
the provided i nuftoer nbayt i oon ndevmatriyfh gmidrnoy tthe Sunday with onl
REST API made available bywot heexpWwalmaitti ens Thee dlaitlkaelwa s
collected from June 2017 wntoinle Pebriwarcyn2@2@ti bn. tfhse 1
only the data for completewendintdhea wteref utskea , U.c®.mpird tsh encgt
2017 to January 2020. 8d&semiofjti.s Tahree sceocvoenrdedeX|pnI atnoattail o.n
mind that this does not cdwver ealdl oefmotjhhes Wwdraki mg ed aw,ai
users on Twitter Current ltywi(twietrh atbhoeutlactuersrtenupcba/temtast

of January 2020) users can choose between 3.243 emoj i
when writing a tweet (Emoji T,

To -precess thesetedapt aa,ppa ol h™]
First, as the website del 7 er of |
instances for each emoj i, I one mi
and the next is calcul ated.,,. mi nut e
primary parameter oend.wh3eccho |
to technical i ssues, the d° s could
obtained. Additionally, a " nt s ar
noticeable I ow or high. Th - ems on
supply side (i.e. techni ¢ a.- poi nt s
excddidirom the analysis. Fc,. the per
under review, around 2.9% c r T ‘ T Wnints g
The third and final step wa 588 dat e
evaluation based on m|nuteS|:||gsurceon1putAa,te|roangae| |uysa|gnet €oNF S ieVn
i s ditf fti“oaucompr ghreemd iinveatigagi on, t
?ﬁiBu?Ldthih?‘?Ttnil‘:“daa”tgae The! st *’”‘b& pehy ey §Ep Y
related data points for (%11 frﬂ?vﬁ t5|§34%| d‘etak sd6125 ft hs
Beyond the dat a coxrcrleuccteldon &e{%rﬁaoﬂg i%et? e 0 the w
behavior, indicating aut omat™ TP ttertuarcdec‘ad’LFntasnd Piind aj
recycl i ni@). shyembeormoji shows lohe Ioafs"t P& aki gRlé'spady raddwd ad
usages of all considered @&iojli0s puﬁnt-iﬂtthé Neég§i Rhiendg hop
2018. After this, the usagéesageoppefrmimmut aodr eps 124a kpb}
minute in average. From Adgyst FBOUWSedtomrblpe Hgaintime
average | evel of . apPpesr sevenmbrygulazsceriivhe i s amndi daal du
automated messages throughthidedsndr@didse. ot nthbedAyabirTg
this is commonly done to kieﬁptbhﬁlpbﬂflﬂﬁd%‘e/ ande Ha T H
active The use by musl i ms bmau@gogﬁ@dr‘pgm eo(fa\ﬁéelie‘ﬁ&
is the day with the rhed:gyhan?( enumpgf |Or§ counted, ar aatt do
symbol s and the green col "o f it . (tsregn i s o% |mporttar
Il slam (Rothenberg, 2017) . Vb%etlﬂrnigday the Frlday prayer
happen, an exalted | sl ami al r v hav |
deactivated by the users 2 %MO-ISV\;IIL{ gitlgéneoljf'S(R%E‘Fi11 <§|H
2018) . Taklng a closer l ook at the i
To feurtfltocus the analysi s, boendoymdsh ea p2ba rmorstt tulsetd neoTs0tj i eSmo
considered (see Table 1 fof al@apyegﬁla@\g)g Th§s¢|25teg19
cover 50,75% of all wused %VH]Q)JJHS|t'natﬁk@eeolﬁ|§ssbgn%tn¢(i/ ps€e reipf
ti me, i ndlsckaetwendg dai srtirgihbtut i
The time is calhinbdaeadedi me %%E%§1ﬂleornnead§ttv¥10 categories.
USA is the single biggest mar ket regarding wuser base
advertising revenue (Twitter I nc., 2020).

4, Analysis and Resul ts
The analysis is conducted on two | evels. First, t he t
behavior of al |l emojis, tobbpet her is considered; second
mostly used emojis are examined on an individual l evel

4.1 Cumul ated Ti me Behavior

The progress of the emoji usage on Tw
an average week by hour is shown in F

itter over the <cou
igure 1. The ti me
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Pitg@r a Short nameMean |[SD By means of a hieramrschyiodalgrolut
usage into seven cluster. The three
mi nut a cluster of their owWan@he fo
o face with |707,3175, with a negative or neutral ser
) red heart |370. 4104 may relate to breakups.woThe
= o udl o 248,]82 7 negativé&g&g&Enojwigs h( emoji e, ®el at
= ualy Y ’ 3 &%) . This may relate to love r
*» smiling fa,,2 49 ¢ to substantiate without cont e
h e eaeryte s ' '
. . VuToPeiadecV APV, mras
o smiling 13,,, d30, 3 3883885523833 0833854882
» 2 4 %
two hearts92, 01|26, 1 2 12 PP DIIDDID "ADDDD YDA DD B
,., - - @ vass PODIDADDDD > VDDDD YV VD DAY
5 winking fa81l, 3|26, ¢ &2y B Y VD VDODD > DD D DD 80) Dpfng
face blowi|80,9 |20, ¢ %6 et 3332222, 3313% -
: : @° v+ress (DD B XQ PIRRPODD SPODD B
o grinning f80 7123 4 % usrs0s DD 0D V"DV VDD D DD VDD ©
sweat K ' 5 uareis () B B PP BD VP VDD VDD &
& vrees Q@D "DV VD VDD VD D B
= pensive fag80,5 |35, 7 2 uareu (DA P (DAVDDOPDE & P
& ureor (D P@PD PP VPP OP B B
. 12 DQDDPD
2 beaming fa79,l 25 d A Mgl M LLL L LG
smlllng ey u+raan (D) B QD VDD B B B
. “ U+ D [a Q
v heart suit/73,6/|28, ¢ :Z“:iszgjggr;g§oggoi
H s U+1F494
fire 73,5189, 3 b/ u+1F49zaDQnggggD
thumbs up (71,6 (27, ¢ ustFaec (QQ B B 71D
| Us1F64F DDQV Q
e eyes 70, 7 28, € " ww unrse Q@D B
s % U+ >
=4 weary faceg70,2 (20, ¢ ‘;tffisopogoo
L34 broken hed69, 2 |26, & @ ez [O
blue heart|63, 8 |25, 3 Figure 2: Correlation n
purple hedg60, 6 |40, ]
folded hans58,9 |22, 1 he sixth cl ust eregeada ivnié &amolii
smilin ‘ a =), now with*t¥WM&w)e. siyenrbe, ssddn
= 9 58,6 (19,84 sympathy may be indicated. Th
sungl asses ; . .
— : biggest cluster, consisting ou
i crying facs58,3 (21,1 positive fad %)% Txa “egaEpns (
& smirking f{50,3 |16, The other two “9r ana e da.2jn.ds lga|
=3 unamused fl49, 0|16, This cluster seems to be refe
sparkl es 48 8|26 . 4 inter alia with positive supp
: : to previous results (Ljubegil
Table 1: 25 most wused em02j0i136_)H79Pthh%del_Jsecrti%_tit\?§ srteasttirsL'tC’L1
considered in this study, [T mi
Als.o,.the I|st- i s predom|nan.tly Cha.%.aéb%rhcllzﬁgiboynemo].'S
positive senti ment . Onl vy five emojis  show ~"a negative
sentiment as determined byhRovdg eeesh| in(Twisjyer TRes A
l oudl y c#,yipnegn sf<vceavd @i bacd gfi ficantly over the past
gd.i nespeciiall l gnd | ingui.

hed®and unam&sedheuenydscry MRgif e _ :
“have a nearly neutral evihAAWSB%4§Ton, MeSteneXhdluighd t Wer Kk at
shows a bigger spread from Th%lsyds v_%h?otﬁénﬁafﬁ{/errﬁéé‘ﬁi'r?rdﬂ
Based on -biymenmi audata, theP&ReT el Ritednt mathed fyrther
calculated (Figur e sa)t.i veel |& R&irhriSegit@ltyi o®'ss g ptyreipc ttliymer ed mad
signip<.coamni) .( numbe_r of users, but also to t
Attracting attention are th@Sthrel EMBMNFS! ¥EEh ! Qo Mpr EWeEy
l ower correlations to the a¢tCReMteh@fi &. diFOrOPPELF PPEL
emoi™ with the lowest avertalgfe N&To8 | GBS HET &8hie® Mpi & | B &
(") and the ur pAlld heharete (PRSjIils V€h M ad i ngss This is con
predictable behavior, signliGa&PcPadnltlioy &tncadleasihGl&lhe Tuhsag
short period of time. Thi8MPisi S| WhthhvpdePShbPgerakl § nd}
coefficient of variation (B&ha&%irQ™mg to Table 1).
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Two | imitations needsttra cbMitsdedsvceus b el magnhngtY. F.eOntlen a, Y
meaningfulness of this stud@osqﬂ?qus'tStthQa Nat(alei%%)s oHm
the usage figures and no f WOfth tﬁefrgp EBHS fliethe
in which an emoji was used %AAII nC aetr me? b éTTar
used with other emoji s Bch vak n g OV'j |nf1§

. J ’ Soent|rr?enytPlociCS 2) fnf‘i
absent. No attribution to PaiCOURt Poaroub B §
Going forward, this study sgdpst ,tnkpeentf oAunnad|aytS| OEnREfoododFlldeld(
focusing on the temporal Uupdge-1@peemojis. Th include:
broadening of the consi derpalyv aelnmeon a tsh aann,d U.h e iBEi sreenlsatteiijonn,
wordwents (planned ones, | i&@p iThaietrtrearisiad Mal @6cpoehc e v elptp
unplanned ones, like catastyo(p.h®&480 Bui l[disngCLdn thiBet

sentiments are also of rel eltatnse: /a/nar Xiouw Oredo/pa bes /e1x5p3f0e sGs¢

emotions collectively andRob{)erYtlrh'@r\bEhy TWi-t (&0l )ThtIH:_
encompasses bauitngalles oe eenrttsrem G1sOUSGol der & auto
Ma c vy p2011) ! . v ! %, p /;J(bl og.twitter.com/ of fi

8/hio\w1| -t-6 e g hstpjaanrda | i €i ous

automation. html Accessed Apri
Rot henberg, M. (2013, Dec e ml
l'ikes to thank Etmofjan mMBekkinn gha hors : d ¢ vreelda imn
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6. Acknowl edgment
[0}
program t

2021.

7. Ref erences Rot henberg, Mber(2(1]5] Ide\yemh
Bai, ©Q., Dan, Q., Mu, Z Yecyg,!'l\ﬂg %Sdnlbéj Negrgg'(tf" ﬁ
Review of Emoj i : Currenthtt eSs: ¢l al rmept T ”ﬁ% ngh
Perspectives. Frontiers insyprg Oé 59 B "9", %d4 %591 AcC
Bar bieri, F., Ball esteros, AM‘ Sag G 1, 7) Ar\?
Predictable? ar Xi Retdiveg fg‘f‘ P 8s gLJ Srl_nlvasan,_ o
https://arxiv.org/abs/ 1702 8'th ou:r Using Emojis t
Barbieri, F., Kruszewski, .Yerhto_%'/an r Xigv 81f19§07i' 32,6 é
How Cosmopolitan Are Emoj_ist# pESxp{ZI fhiXd ¢’ - Prh jiéﬁS 49840
and Meaning over D|fferen-|{ar‘l_ga'én:r%Yua i€ Wy i (Kh Fpj Oilfdei &M
Semantics. Proce & nlgnstecnfn_?rilh _mjdﬂearhed Communication
conference on MW®I5ti medi a, gje_arsl%el Resealrnctherl—'martdlomgasl. J
Barbieri, F., Marujo, L., KQO MMy R, ¢ aSi, 0 PEPHB8 3 2 Ao W. S%%
(2018). Exploring emoji J@?b@w'a’nd p're%qscl_stoi”on M'hr(o
t empwamilati on lens. ar Xiv %reg&ﬁrmiodt' Sar'X| W dfoegine ks
Cappal 8vwetlISi.,chnaya, S., GarsifflPdE, m@qqogﬂwmgralmla 3)6(8'
Snoek, C.G.M. (2018). TPE?-New Moda |t%
Challenges in Prediction, ‘g!r{ttti%f‘ﬁatﬂo%ﬁoz )nd anetl et\/eal
Transactions on Mudismediaf! Ranghals, et |
Derks, D., Bos, A., von rcd ubdbtik®bsy, /" /31 6) t"Vi' & rh% (
social interaction on the '[N toerran"ett'Detsfﬂé’a r‘w ﬁéeaéip)
context Computers in HuMhfAaBenhkviofre f) mg)eggﬁ’z
849 . emo]j | I n twreeetas efda re Xt o bens s |
Emojipedia (2020) . Twi F?’rOd QI'LWaeIrHotJW a41 £1P2r18ef519]r£bnce
https://emojipedliz2. lorsg// t wikd'e tehs%re'dve‘]mo(gl ario, K. (2
March 2020. 0 Me s InterprMEdtabad
Gol der, S.0,11MacyDi uM.na(l2 and Csoena i & @ tMo"orﬁ Y6t §gnce Codnfp3ut,
with Work, Sleep, and DaylRh #‘hcross Diverse Culture
Sci enB883(6051881pp. 1878
Haut hal, E., BurghaAdalyDdDingDamdkel , A. (2019).
Visualizing Emotional Reactions Expressed by Emojis i1
LocaBaed Socil&IPRWeding.ernational Journal
of -Gebor ma8(dn, p. 113.
Huang, A., Yen, D., Zhang, X. (2008). Exploring the pot ¢
effects ofnfeumromatcmanra;.& 4ANba(n7a)g, e me n t
pp. -44/66
Li, M. , Chdéng, E. , QGhud-cilga s A. See, S. (2018) .
Twitter senti ment clasgsistircati on with emoj i s.
Management &, Daléa( ©Syls8t2e0ms 1804
Liubegi i, N. , Figer, D. (2016). A Gl obal Analysis of E
Usa®eoceedings of the 1Qth Web as Corpus Workshop
pp.-882



22

SUNCODACor AuS udferotraubn scussi ons i n High

Mari oVa&ragFlraanci sco Jasioegm Fern8ndez
Uni teyrSeinhti ago de Compostela
Eemaimairri o. cal @Qa®ceesfernandez@usc. es

Abstract

g in asynchronous onl:
and in a |lingua franc
, 2005; Wi se et al 2

n e discussions i ssudnurmpo
s

a -
ntains the online dis

h |

a

|

n

a, which i mposes maxteraatasn

012). SUNCODAC ntends to ¢

i in @an und

i onsl eyer e 1

nhe aanhucl

he events, i ncl ud,i
r ceomsecut

o0

® >S —

c
ocal and exchange s
nsl ation uploaded by a
textual materi al prod
contains 61 full forum di s
in 3,305 messages, produce
es were initially stored in a data
dited. Met adat ac ot exger(d a(t e x ,t i lmke),
variables. The materials were subs shgeewer n
identifgdidvifdealenmes hagadsand secti within messac
ed and personal names replaced by user codes.
tool all ows the user to explore wbedrétegeendi asc
i a, making i tf rpioesrsdIby edrtop dewm nmemrws tareentu g ec
ngue, message type n(giunaigtei aolf drhaef tp,o spte eretfce e
SUNCODAC make it possibl-grammaxiptalr ef a@aa twu rde
r
9

O n o —.

O —ow -
@
(72
QD

ocscQs> -~ —
(wf-N-N-Ny
)

)
S
S >
o0

o
e s and 2 i
i ngesuoul besd
te etc.) wer
y

SO~ o w-
(¢)

—a<
—«CB,_.ﬂ(D@
o

SSOT TSV TDODDOCS - SCNS®
o

TOXDODODOD " VWOZOOOZS <™

urring structural pattermrcaldfeddiisocs allompres:s
al., 1999), or politeness and attenuatiimmnerse gtaitregqg
k at the content of t he di scusss,i ornesf, e rfeonccuessi ntgg o our ceexsa mpfl
port translation decisions, et cetera.

W~ HO O 4P E TS ZTONT O TN T
py)
o)
c
x~
®
)

[=Ne]
© O

Keywocdspus, online discussions, higher education

Refere e

Rour ke, L., Ander son, T. , Garri son, D. MRsynckhrAofcades d T dotmg d 0 &
Conferédaocingl of Di,s42angés5Education

n K., & Shea, P. (2005). The development ofLearnhualb teget

e Re s earsc h ecanr na sfygnpenheréo@Woruk E awr ence Erl baum Associ ates.

Wi s e, A. F., Rle.r,erSpeeN.,, JHs,i a& ,Mayrr. bout i, F. (2012) . Mi croanal

y

nchronous onl i nee dhlsernuddd oo mwreas eaaan d nHie gl dBEddacat i on



23

Met apr aBinsacto uwcr s e s Acnc ol unndtiesa gorna mr i ng e

Al i ce Cesbron
Universit?at Grei fswald
E-mai | : alice.cesbron@hotmail . fr

Abstract

Similarly to the practice of shari mgt @f acoonnytdegiee nheass obre etnw egertosw
soci al media platforms since 2019 and consists ofos@parnggPltb
project in Queer Linguistics (Motschenbacher & St eguent2s0 103f)

met apragmatic discoursehwtéehooaringéagram di scourses on

This analysis is bmasgledi loinnq@uarduladadmpuwsalfraood | nstagr am, whi ch

Ger man. Using Python, these posts were coll ecthed eu pcconithegnkt . Ma
Combining Multi modahbl €si si ¢Machi sc&uMagr, 2012) with the tool
project adopts a quantitative and qualitative -gmeanso,dokeygywo rTd
k e yg rna ms , asl ovedtli oanss .coflhe qualitative analysis includes Cri
ideologies and an analysis of memes (Yus, 2019), pictures, Vi
I'n this abstract | focus on quantitative preliminaegut €ésulwes
not categorically dominated -dryamwoa s aweyf gre gd em c amploirsteasruta lenvuenghl
of what seem to be metapragmatic el ements such as vephbrsasdeesscr
|l i ke fipost thisd or fAthis pageod. These el eomanrtds ddwel ¢ omd einnt, ¢
the discursive situation with the followers and cooubdat Bosbtk
a starting point for a deeper analgesdsies ccoomittelppee .met apragmati c |
Keywaddscourse analysis, gender and | anguage, social media, ¢
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Abstract

The use of multiple modal auxiliary verbs in a siaedgl|sulbvsetrdmtli
research attenmtairemestsyt mbse tsa vidi €s of its syntaxatamdl geso s
with a |imited geographical scope. This paper presendtsataeddat
as eithedowmhultehemadal s (i . e. two modal verbs in -aepangl envwehb
speaker substitutes one modal form for another witlhitma, afsiomg
ther@us of North American Spoken English (CoNASE, Coats 2021
The resource attests new |l ocations and new comblnatitcarxs amfd d
geographical di stribution of an emblematic North American En:¢
I'n addition the dat abbhase dmay pbo achietsatiloe pfrargmadcrn ges for ex:
correct iroenpsaiorr psheepnboencenneap Siénrs have been seen in the field of
turn regularity maintenance or | ocal meaning negotearndlead (dm
the basi snbeffr ssmdl Icomwer s ateipoan sr.s Icro utlhdi sb ed actoan,s isdeelrfed from a q
example) geographic distributions or the discour seatcomasetcan
be i mplemented f oal itchreedc rrewalttiiomo doafl tciomepora from publicly ac
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Abstract

Research in social medi a marketing studgemrsewatysd tDodinaxlr emsaki ¢
either be done throsghderpeonfmenxt stiog eocpas media posts. |
controlled, but they often |l ack ecological vali diotny,t rwicitl ea fca
of 176-gebenattdaegdr alm spost s |l ooking at the effect of soci al p
engagement metrics (likes and comments), taking theouwrtf.ecWe o0
show how asaoposatsmedn be analyzed at different | evels of gran
We hope t hwitl louhrelworokt hers to isolate the i mpact of different
Keywosdsi al presence, cugtomenmnsédesgagamemedilar aodt s

1' I ntro d uction & shantybiscuits @ Volgen
Soci al PpgersenceWi I Il iams & Chri . ‘ ‘ i s
perceived w hneend i actoemgu un ticeoamt i 0 n — v
(CMC) tools are able to prompl = 5 of human
contact through features e paile ool Bl mt h,
personalization and sociabi |l i ti&l ’ L vi o, 2001) .
Mul tiple studies focusing on s : 3 e have show
that it is one ofintghecumaiormefra;f’f
engagement with social media p increasing t
number of |l i kes and comment s) “amma &
Gil bert, 2014; Cyr et al., 200%& .« mportant be.
engagement i s a sign of custc;;""*' action and
emotional iirnvoltvhemeéenrtanw, and t ‘ﬁis
t he key to successful mar ket (Pansari <

Kumar , 2017) .

1.1 Related work

The presarcee icf am fi mportant f e

influence soci al presence. The an q of neur ons
involved in the processing of a tace resolves in incre
attent_ion to a stimulus w Figure 1:t(DSerearn/ti)ewBios‘cfueempare
when it does not (Drdwlrer  (gsnant y)b,i swhiich is used

fact that faces are rich eren
between |l evels of social pmheaste necxet é mtt etnlleidr aweEraludnb s 0 gie:
in general and human f acesmeidn ap ablethiaavyiloaro.. ewoa midn es orce aall

Earlier studies on w=mediat bphavyéoncebsbsnbgompupergestudy s
communicati on dvéegoriiretsa ftowom rcBhkbkdhi, Shamma and Gi
experi ment-scaaned cloarpgues st adit@snatiCyal lew dcetect faces i
(20009) provide an exampl el roft aagraom tprocltised a@axpeshiome h ha
They distinguish three | efveedess dfs soci al atpad swintcle t(hleo
medi um, and high), and pWbeséet thniser st uvd yt hd oceaswepf riadv iyd
mani pul atedt etsenetl i f soci aslocprads emecde aa fbfeehcatvsi ouserbecaus
trustommerece websites. Antihmpdrtant scorel at bweil gnuncont
of their study is that whiabéeht ghuds viegmen dfthiemdodii aatl i rpate
(displ ay of human faces) medi & nhti lgahn dno & it a Mahpppsr eegcal Paet ee de, X |
participants found mecinwmni IdelV el sgr ofin s olcéawveepr et he tw
(di spparyt ofof the human) boedcky eett her stprean ftilte sfedceof pos
confusing, but still betteamatlysmnst hef comel eit ediatbisenale
person. The downsi de of t ing agtemeeyntis t hat it i s uncl e
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Model 1: tested on the full dataset Model 2: tested on the subset of humorous posts

Social presence Social presence

=» # Likes = # Likes

22 # Comments 2z # Comments

Slogan theme - Funniness -~

Figure 2: The two Botdk|l modeé&salu sapsoeasne §dnedceyp.entdie et
number of Jlorketshe opnonetntasas a dependent variable. 1
dotltiemles) . For Modetli mMe, stihnec ec otvhaer d pettisetishemarcd .pti @re siM
covarititme airmce the amostt hwaes § |beafcsesttdh eo np olsOt r at i n

We present a case study, Il nsktiangg aant fteheed [MMohfe t Sofeat retrdya ft Baie s
Shanty Bi scuits (@shantybpestus twas raent rerivendi NMdgvw émbgerrc h
brand of personalized bisZWiq.s.ThCQuss tdoamiear si nmdy dsdbimhte

sl ogans no |l onger tbBaacldpnodarcammemd si,nd¢lhedidmge of pub
a | ogo to be printed on (tthhee Mmiusmbweirt so.f TFlreomrmdmpahapPse
Il nstagram feed is full of tphesilwa es whilkihswei tca,l cap art te df
t ext these posts differ rtel eatp ovsetl ywalsi tptolset efd) o mt Rac hma
There may or may not be a tpheer spoons th oll Ol ionfg e ahceh bp wskeluii sh e
the badckgmawnbe slightly diof fderl eente, pbostsi bl eedwips é cates
all the posts are very si nmytalran alsm&gos pluiaydenhriycrh Fpiigout ruer |
all ows for wus to carry outexacdomstarmel [12e0d0 sptiuxdeyl so fi nt hae rfc
influencing user engagemenitnt ovhteree iomage.r i Tnlag ypr eid emte stt
the i mpact ofvi oWl éhp medepbémt hpaséamefhywpothesi s at two
person visible), or hi gh (pfuarcpeo svei,s itbwoe )mosdoeclisal a g eethewIrc
study controls for the theMoedseilcsfltterse esdl ocogna ntsh,e twvhheo Ifeu ncha
of the slogans, and the tibmandgheaannd héeénpl atdtese swacsi adosp
on I nstagram. Basedhyphoetpr svairo ad | €t u dhiuensb,e r o uorf l' i kes an
is that i mages with high vacdiaadll epresa@adcéeé hé etalde meo onfio rt
engagement (likes/ comment st)i mehaas i Miadel &t &ist ke.dl oown stolce as
presence and medium socialhupgoeascpolcia) of whhehf eadtanm
|l eads to more engagement thdeppnadaenmntr egsamwi athl ¢ ,0wn smolce ral
presence (1b). dependent variables and funni
Thankscdmt tdlel ed setting o&dnouri meéudy, cweaweateabl e
to i sol at e t he effect of soci al presence from other
confounds. This enabréd ©LcilalCoxrapi ae st asadly
medi a behavior while havingye ddmiee Pofad d€£dy fffls cOMt s @14
approach that hel bdae wmoideali ngvtdhiy hgi PO$iSts published
dat a. We found that the atphge mee p@ & md e 39!, 0 PaoMmsSy G&8 p e
significantly affect whether gge6ia8l pgsesemisg ni tfhleuepye
customerso6 engagement. Thirse fBEHhNSHgt hRdswheegBal yfzd NPl |
the effect of social presedgi€egdrintd nl PTheelaRlhcli & 1C Hn $is
other pgatcéemtrisalt hat may coindyoiundpeipfes caftfeqgolri e¥e t hat we
hope that our work contri biytags shat h At ogithhge es tfinyo t0dt 050
presence, and that our appafoach (wWiel lIf ihhelip rotymedr Sofaicmign ¢
isolate the impact of dpphEeseBlai'hdlién®Pobrbddelri Yo RSt 1t
engagement on social mediaoding process, 231 posts wer
did not display the product a
2. Met hods they were slideshows. At t hi
Wi t hpeiotpskeat ered focus, Instagsiaomt ddv-@& 5é A& thd hrheemdt agr am
degree of soci al presence (Bakhshi et al ., 2014) , ma K i
that soci al media platfor .18 uiStoachilael fPoresemeeanal ysi s |
proposed. We carried out d@heontherte deralysi ofosothal ept

1Sekttps://instalooter.reaédhthtepdso:c/s/.piol/leonw.lraetaedstthedocs . i
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with the research of Cyr kaow!| ecdod d etalgaute si s( 20e0gu)i.r edh e o
content analysis | eadHiaghtzhCl IF)ol | Pwimigneas egpericeati om.
soci al pr(esledn6c)e: liervcelluded ahl eteh-@ dpemtst s5i vkheerrte scal e r an
thedpecto appeared in the fdries@rgorered awmd 6btmangbasadlerd
features appeared entireleyx,i spangl y i toer aliluurer eadb o u n huhi
backgrMeudnidum soci al (ngr e3sié@mpteea slue eelhumor appreciation we
included posts in which paansexifstheghumam khdayptetdh &rr otr
the face were di spfl atyheids cMols@eg t)fy (tih.ee.podslit s oawmnd it funn
show the product whlidw dedhreadibse lod fliryoena sthhaagbdman and Chap

presence=llR8vel included po6bt smather me olnd yghtéh,e 61t made
product appeared in a neuthat baoghteundndnsdminloi mha mame
i mages where displayed.
2. 2Hulmo r

2. 1T.h2eme of the sl ogans The humorous subset was <chose
With regaerethe bbb the shogamsrsthei anabhysiwBelbfhbmehtgheg
the posts | edHumorsoiuxg=-@atix¢tpost es. Second, it was the mos
the slogans on the cooki esfaocft ,t hiire campgor yonnael tdthe & aft
guotes from movies, puns, evseanrtcsa sotfi cl,i f®i6l by, 6 loo v eo,c kti n
statement s, and referencesaritad i cerv,ergygdatyhepr onlall erase.l di i
Emoti onal ev(eEmrRtlsl ) of t hef eslaomdanactoufal t hext. The other tw
cookies of this category ar elfiegh edegroeet hoef cvealrd bartd toino nb
i mportant events such aes|l e nwerdtdd nigrs ,t h @ riogpokserl sund su

announcements of pregnanciaegs, raalkey geddéaviegetakienseg
anniversari emsum@aeards rliundddédysi fweddichgsas birthdays or
(h=191): this category inclalded eoyf oertt peonptedstiengage
declaration such as quot espafsrtonr e soevaer csho ngglso wed ad f gaedii oi
statements dedicated t o paetatr &y ngerniecena dierdaosdo ci ami Ime

me mb eNros .t(m=xLt4 9 ) : this cat egtohreyi ri nmculmibdeerd oo slitiskas &mad hoon
where the slogaasohot hee ddBleleees 2013, Lee, Hosanagar &
cookies with | ogboxsplriatihercotntaemttext .

n=55): the slogan of the cdhoRirwsedfurtehi s category inclu
explicit or ©OéehéaB84rfer sRametdfiicniaplant s were recr wiitaed t
group which included post&ac¢ebavhk cthr otuhpes DIfogaam vensit he
cookies nwa ascribable tol amguagfe @hepeprseowmiadusconnect.i

categories. Among ot her sk ac dhlorsft,r@Ir edne da n de xlt iem head | n,
coll aborations and partnerPsahritpisci pbaanctkss t magee Imoank-hb e o6t ¢
company, special offers anAlf tders coiuvnitnsg tahnedi rc ailnlfso rtnpe da cct

demographic questinamns veAdagietaik
2.Qnline study of French weawalaw&tea Itelwebsebf

I'n order to aaafliyeer tlheev eplo®s¥ fs CgrCathSull % i tMP i ¢ h of the
we measured the funniness CREFESPOINGD "Fr TPnE hEY¥ELE BF
humorous subset and incl udP%8stt-heNe&Xlor ePs@ ity GinPed MioSy efl @ ta&
covariate. For this purposten® aln Sotn19fneP OsSttySq yt MufaYs Yo nd ulc
where people were askéesgtt @PLPONeByE @Ay fsRiMMENd before
30 or 31 posts randomly selected from the humorous
subset . Before proceeding “wi 'hM& he study, a manual che
the posts was perfor med,avwmigc H ol ek atl d widlad ad e @ewdiso m
duplicates that were nomi tdetnedtseed by et mai Py tsoan clema®
i brAar yw.hi £ dtiage, stubbset ofhAtmpeelts thatamase public fo
nsisted of 2Wilt hl nas ttaogtraal ni opfo&eilsd. tedc t £ plsinkeenst sant hr ough ti
posts and 80 participanesentheostlsi nelhetriedyr @uarwent
e collection of 10 funniweeses elaapsaegd péencpodthe Sgoste

the sl ogans ofncthhe pcaorotkiite dplavh@rde tihhm sFceunt as a cova
were required to have at |l east a French proficiency at
l evel . This is recognized as the minimum | evel where nc
native people are able to recoygndtzatdiStk bcCenlt amnprle¥ §ilo
emotions @CGEER s meh ff grid)lnanddeéeravteo dithhggpot hesips-opibs st
necessnagruyi stliic, pragmaticgrandedoanddt Nigmd dtli @v dli,net he
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presented were t evatye dMANeECrOfd@remi nngota htawoe an effect on c
using I BM SPSS 24. but is also dependent on the
calling fa@mraa nredr e pfpirmeach whi
3. Model 1: gener al ef f eat spécisfoicci alat pg@rsye node sl ogan
Recall t hat t his model |ncludes soci al presence
independent variable, numBe chfell|2kess%'?|rhar1:lbm%éeﬁ5ﬁessn(‘at%o
dependent wvariables, and tRreeal lhenehaoti nthaesdaessmogaercsi adf g
cookies and ti me as covairntkheapeesndehhe vaesablte, ofumblee
MANCOVA show that the <covadreipetndetnitme airs abil gsi aindamulnwyi
related to customeffs énMdagemeéntmeoadhelovasulat £sof t he
810 .px8, 001, Pillai 0s?=Tr.a4dc88hew . 4B2t phmeicdlg arsii gtne fi can
Specifically, the cov arlatcwsﬂsomxewg)lslfelnog%@r@t;elrryéﬂrse);boa\#eer&iazm
the numbeflol742)pes0b 8parxGlal FE Il ai 6sPTr.SMplecF ficsh3 |y
=. 03, and to the Fr(ulmble7r42c))dv=acro'rameentiss, significantly r
1142p<1.20,01, ?p.adithiealk BWas a Isitkiddsti28é)pcy 188paBtiadl,E anc
significant difference betoweremeRtthse,2 8 @ )<t s02061f,1%8ppackidail aTph rée
on t he combined dependent cwaraird haltees faufntndrn ecscsn tprearicleipntg o
ti nré 4, 348HLF =0B129Pill aibts Tuatemer sd®O0&FOcPagedéemt =0 2e
pard@°Fal 8@64wing that overal. l078gciPdll | mri dséFAcapdsved2?2it
an effect on cust omelresrbe ewsgsgymenrhd gt .r eHoavteevde rt,oF(t 1 he 2 8 &6 b
no significant individual 4 .e¥sf,ecOt2a#t isdd@iFahotprtecenbe
number of l i kes afR(er, 1ddrdommém iy, P8mFti Ma@Patti ad 0 xE
2. 4,079 and no significanMorienodviewi,d utahle reef fweacst noof sstoactiiasl
presence was found on thebernuwmtkear tdhfe d cerme et sorf a fstoecri ad |
controll iFOB, 134 2p=F m8,704 , dependent variabl es after c
I nterestingly, t he herees ulwtds n mmh o ee sl F(pllehracep2pi=os ,607.558 ,Pi | |
statistically siegxni fbetameaehi astceaiac!t. Pd 0., &dpdki.ratli agr esence
presence and theme of the haewad am ¢ hfeecognibgeareadnstd ewmienls &
variables aftelrF(2®@nt3o8%4) nggo §to§ 1 wihme,| Iciong for both ti
.008, PillaiosdTradpeci f 0CReé 1 wpeapriicangrahmedatl exefli,ne he
significant interacti bohemésfuepcptoraf fsoac itahle perxegpssean ca adiryd o
of the text on the number of i kes of the posts aft:
controlling fo(l10 méd74@s folnd7, 4. Di scussi on
. 002, dpar Blib&lever, no si gnipfeii an tp aishedde NadnC HraePaBll, t he anal
effect between soci al P r e sngeNtCheo daohido gtihceame OH a ItIheem g éesx d r amf
controllingasf ofrrounidmef or tihne dayYymbem 10dt of caution has
commeR(tlH, 174p2) . 54B6¢EPabd0bpht was as much controlled a
The simple effect analysispsdwavedathat ftihresrte dtse@® Bhgnmih
effect of social presence Bliesvcalis sonji ¢ ha nmumbaeri voefl yl i k@
the o0loved theme coatseddreyndokdyweesh wHiyahv aviyswanly in rel
hypothesis 1la, higtM=I18v/esl.s7T Qagfr esOcd Rl o R ehe@emce resul ting
SB 933.02) lead to higher msmugrsamoff eleidk € sHotwea/ne rme & ihtem
M=362SB5501p=42@)6 and | ow lae¥el Sssoonfe s@&gr@ée of variatio
presMre876B0481p=2617 Mor Qwe&rle.nca&N and in the slogans
ef feecctsi stent to hypothesiPphdmhefadirde ,patrhe ap d syt sC OweSriesS tceantt
to hypothesisla was found tfyor ftalta o¢ &t heyr @ rtghhe me pocakog a
such that high | eMrel2D Z0B5 8seorcd earl tPd eSEMiCreo Il f or possi bl e
1047.27) lead to higher nugtbegpanlil btkeg, t hawo | movddley el
soci al Mred4&688.,606p=11)004,pradifflosed.
medium | evels oM =%08b6F 6 ,presence
1418.89) |l ead to higher numbma@epf Il i kes than | ow | evel
soci al px<r es@dnlce, coar se gra\.l r(‘_E‘eda ?\Q%Ii's tori’emod W
resul ts provided partlalslsoupapnosrtsi%ﬁ) LRt xperﬁ: acd?
hypotdhleswisng t hat t he expe&ﬁagdotnoﬂ;}@rgéhl eg{e eve‘lj
of soci al presence | ead t?}op'gaeruﬁlﬂﬁ}o'@? %%m%%%?%em%q
compared to [ower |evels Othesrﬂecgaﬂoers.ﬁmageosean o' P dl Mt
of number of Il i kes fo_r Sﬁfngsetnhceemecsonoms Ooggltqrs.pr
Consequently, preasterstocneaéufl%trrsaﬁwhubg:gaoetshtert themes no signi
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sults of the simple eff exhte naniatl ycso nse ss htoow atnhaalty ztihneg ecfd
cial presence on theonummbreawionfg |Ititkats i sdeednafi dahfer
sts of the category Ol ovstdr eamgkt lbeof of heectth 60.f Moo xi &lper' ¢ §
r t helL ocvadt ewaoos yf ound thatrbsghrkcbavelbggestsothat soci al
esence significantly | eadn tmworhbigrhetri odnumibietrs of hért k & ac
dium and | ow | evels of sacdwaldatpe esethicmat €orot het saetf
hethe results show that high | evels of social presen
ad to a higher number of I|likes t6BaRefew er¢&ISs and t
dium levels lead to highatheumber smof Jakeganamany, |l o\
vels of soci al presence, gsShqwiomg)i.n chhtthenaanadked i R
pport f or otthhee seixsp.e cWwheyd wheyepe R | Vo nf d enrdz caenk naar gedr ag
fect for a subset of thecéenréemanidsic.hriigta topic for
search, but as we have seefmmuURi tAei,e@éPéhiBpBHE3 Model
e content of the slogagaKHehithes, casaamha,Mopdela, 2: ¢
nniness) is significantdgengdpd edst ¢ rRbBS oraUtMPrearh tofmd i
expect the same to be t heepo nendeSnet sh €onePirmste@gi ams lof t h
significant effect of saoinglerprhesenhe HUanEm nf Fland o
mber of comment s under tphpe -omreust s, suggesting that
rticular attention to thg pPised,blre. dipiiefnenge, bgt weeao
d comments shouluhtbéd nt dkagyral B8Rt @ 0 A Coedh e rcaotmpdut runni ng
sear ch. Past research al pagethutiP®@s NngsedBp PP p atohgaots |1 ki
st i's quicker and |l ess gcwdgnhdd, ngaA.t hgn cogmeoh d la m,
st (Antheunis, van Kaam, pgdePpdresihvekeyan tNooHdmor2:016}
ich makes comments | ess dddmpdni M®T & 0 h&urmo rCoundme 8 mE I B n
n also rashmomd hter , ma K i n gy otuhren acl 0 M e BPRs)yCcOhpopl Po. g2y4 5
noisier signal to measuceuROPROBME ElLa acgedhleth(t @ agit 8 §de 2 B €

coul d further investigate (tdEPSR @i f3fjer emmeno h 0 Rafnedred rSct e
which other factors need tptbgs:t/ak@lw.icnoteleivantodpetaintwewh &
analyzing customerso | i kel ifhroorfentedr & ®Men toag-8RrPSetls/ t abl
commoef et e readss s e s-G mMie ch t
43Model 2 Cyr, D., Head, M., LBExrpiloosr,i nHy.
The analysis of model 2 shdwdnhnt hiama ghes si §niwei-besatnhte de d ¢
of soci al presence was fow@mdr &1a& Sh du,8(r I t¥6ps. $2Yel C
granul arity. Considering thraotultehres.f u@.ni n&sAdplercé&pti(@d:
not a significant covariateriimtt haed smoidiefll,Jeanhren aheesmd rtilzpe
anal ysihsunmfr otulse subset ar e Bcugsnisniesstse nRe,Swlidt)ic htpXp@ A.BR)O 3
ones of model 1, where ndeegigmifi doastanaghect K.of & oNaiie
presence on engagement wa sc ofnd wlemd  faowrd tChoe S i @o r ceunsy a g e
slogans. The decision of f cecvdsdieng eo rf rivbdnme aFgeecmrenoGodks. ¢ )s @i & ¢
for tdqreaifned approach wasgtRpkendbPb&8B.ore conduc
the analysis of model 1, Masédotom,rdasoMal bhhtahatCe Ke
already explained. The resuclrtesatoef bhemdi mpngeaFbaeéie bBlo & aam o
in model 1 suggest that pMabmalgleyne n® ¢ RpowiPedw. hdwBe been
interesting-gtraiappl yaptph e affnngs@ Ati h e & ukbusmeatr , V. (2017) .
of revate,d iposerder to est dihlei contslig ustremtted@dents,
the effect of soci al presefncteheatAcadheée my foafh aMa,r Idgepy.e h2g9
granularity. Therefore, we 3slilggest future research to
this aspect into account. Shively, R. L. (2013) . Lear ni
during study abroad: THhe hui
5. Concl usi on Modern LangWa&ge ,J @uwyren DI30
Present research proposedShavol .pdssi btWid | agpesdh&n e &i &l
order tthe tedsftect of soci al PpSryesheln c0ed Yo fc hi &4 &H® MWigine y a&
engagement-gevi¢ hatbecansioci alYORediYa » p & AL 2PPH) . Media and
to eventually establish itRBelsaliegimgt i nfhHENECHGuaPBnt 2@
high ecological validity. PairiciughPad i @Bse aMIgy O wyPt egQ
existing brand, theslpeabpaseznﬁw?’dﬁyp PRE SBi’sl was te
|l evel s of granul arity. The aim of the research was t
contribute to the question of how to control for wvari a
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Abstract

The study investigates the use of three Japmmeé&Eo rerxypr e
( NOROLI TEVU M, maé &€d m) sorry mgePbhLWaEpdaadDhhsesmorry/ | apol
POLI TE)®6, in the written, o%UdmeexXQirAe § Diraums Yaheoan&hy eéb
cdext in a corpus of sponthlh@meausheonvE@omlitniomg csoatiect
tool) and qualitative analysis (close reading), the p
categorised. When the | exemes wereas iempdrnded asn ddetpol
and playing a role in the realisation of thecapalrdgyw we
the | exemes wer e cihdbdatol f hatkshd hellaw & eenrdds ntght e ovsehri bmaair g u e
that they modify the force of the speech act by carryir
interpretation of the utterance

Keywoddgital speech acts, apol eagsise ss,t elda pda nsecsoeu,r s(ei ns)tpuodliietse n epsr:

Overview of | i nignit stacti ons aned at(édn)
The aim of this study is PQ/SFBWS” Fll'\/l%{e tBEF In(/I ll(é’t
use of three Japanese ex rd'sS i'onr%:st o4 otweesn nnee‘s,;‘g?alaag

. e ~Jap P I 0 Ms sSSP o Y oA & thef
apologetgomefbhémm)ysBOLYTE Iﬁds t ance the degree 0
sumi magdrmm) sorry n{@sChlilwiabk}eo ¢ 888ch acts. Wi th referen
arimageom) sorry/R Boblﬁﬁ)c%ﬁwae(‘nﬁupoﬁw that generalisati
the Japanese written Q&A jwedisridcet nYeashso Galsh @b uieeapks Ui inedecreed
Ohttps:// chiebukuro.yahoo.acso.agpm@ansSutb mikpr eatuescelfsnp al
what -Bulukma and Ol shtain darfdlnesiansg islple@c it idwuitesr iyitn mlaayp s
orce indicating deveegpti PReneefortat hern Dlsgnguiagees or
inguisticprmgmiaers dforce tm'ﬂh_ei cpnress@lﬂéctasnaéys's coms J nu
outinised expression of r%grlesit C9k8n°W|1‘99189)'”9 I”FehaltFl'"'[‘f’sg
nvestigated as parts of PLTGE ?Jﬁts lft a%rﬁ\j
he are intended as a olaow'e%/ u crj tealte
y . . . ap ed'a p t Lgé/n polaltegne
mployed in theixt iammehs sthe c@q ewheétcihcalnvol ve
econd, to analyse the diggpgug f tge®lf Wi€tXH Cctad e
rammati cal devi cesc utrhawi dly eefgppemt § C Wi
hr ee | FI Ds and functionf @sus(ism)dm! t henassgnimar Ker .r c
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speakers in {betlmmeleatDes‘?‘éD Z)“\N'kg WO sB
are the | exical and gram atlcrarAa E Fc C e
frequendadwr with the IFIDsmggﬁ %nyquarhe(
t speech act? manner (avoid ambiguity, be
. earer assume that the add
Theoretical baClerfoOLbrF'cderetloevtahat specific sidf
esent wo rBkr opwanr tainadl ILy®w&iretlsicensd sornl 'y in the context
view of politeness naasr kae rssy,s ttetmedgbfioweinnafu issaaiypusiee \
redress faceawar eatohi sAl kihmdighfIl ldamgiundddd reso
tcomings their modgmal lpresSentfsar(,e.mgesearhcehi ri § o
the speaker [ Eeleend ,usaowel;y)Wwaftrtosm RaoaBri, awhernd
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Yamaoka (2004) -dagweethdt evwebree | iodventi fi ed and downl oad
6a littled, which is the fpurpsiti cdatVeisC & ns etl eec tceadr pf wOs i ehree
is often used in JapanesegWaERysiCd ivd<iSdNPu cY'®nde fodn? £3t8i5!
request to mihrmiase The b&acpindssd&VyigfiCyaista®hzi8 instances
undanal ysis e5d|tnhgetévoer$rm|rﬂ]eb |wake afroirmaes etnot al of 1,0
grammaticali s esdh|fn5pwm tahNeay\oerFF . "
auxiliary verb is a polyf n |yfr?gl %v%m%' th% v& t'fsédﬁ
to be used as a marker of (Mapaly o hcey %%“COfwPQ%%Ct% ohogl
convey a modal meanilmg tEeTFd s, t2007R). crlnoisse reading),
ofte skekxmaesses the speakeMbdd eda@adagerinds ap &Sdplfeied ghsi ca npdr @ g ma
attitude toward the event described in the main claus
More specifically, it conveys the 3pedkes 84d tdd sappoi ntn
and regret towards an evenrthesereensuqstSresgjrgegtetsqbltehaqnqhvgh
they dawosthmee no control opveg (fFjadcompdyerar 003Dy functi
Finally, thendin&labkeses mmehgWwd, WaSthe Tfoll owing t wel v
also observed in the corptdSescletndM@fre@qwasrﬁagyrt&amcomo\fg%d
referential meaning O0sometshjigngdy /! 'd‘d?r)3|cﬁé‘rYa‘th'd‘r950 Of dWb K
referenti al meanlfrfgar'eotcégmleg@@]a@"yn 'deV|ce, q est,
(Sato, 1997, cited in Mugrpymping, atlgﬁrb‘f |<’1‘)ro|IYt
significant for the pnaekarteqsuteusdty @rreahngf\a@pes aha
is used as a mitigator iNEreqsii Al 4P &1 oSg C|a-|+hucg|sttahnec
bet ween interactants, whlllneteﬁpngﬁnglganreeseuqtpqrbcs cd®m
express aragicwen(iwmtteur cae% b@Ns oW hdVy different fr
straightforwardly. be apologising plus other in

S gomesiumi maands hi wake whrirmase
2. Corpus constructlomeanmddaansalay]sapsm()gy (in 5

Dr awi ng fr-Amsi GorepusDi sco@CEe T raennacieyssjrsespectively, for
( CADS, Paertt | ap2t0oin3) t he parPedsleondty) st thg study also inve
combines a discoursive apptoserewhtRCEorgasi sahiganst M
tools fotibheaaodl heal ysi s Sdff ad £t9d ress| telyrepid o ignemeite igaR @1 )c.o
dat a. Unli ke traditionalTheoppabysiisn@di Ntow, apoA DSy i e s
researchers emphasise a bdlnddce Chawe€ern efaahedt dthiave
(statistical) and qualitaitlilvecutd oa@irtyi ofmoariceclodseut t eh
approaches. Continuingtthteiaf fteactnedd thyi st Wér kU $ & c u(sOels &
producti on of apol ogetimorpyppraeddicondseVvi waghpdamel y
acknowl edging that their héddinpdpkmphehowd a@ndohteed ve mp
relies on contextual infoBPfmamMpYn Widhey@ergue ddiadt itchefse
anchored to other variabl é&smhapal ikoeneases rmasrykerrosy.n dlihnegs e
text. I n this ngpersstpagt idv e, adtrpgdYopir tdaesmicl t | pdael lamud st &
corpus linguistic tools, rVa’irﬁéla)bHeﬁetFD@éCeUfr§@AﬂﬂI\ﬁ15JﬂaépWB@0@tE
(Baroni & Bernardini, 2004)0 £MP tamd ®Pdrpud ebeyi sythe
Sketch Engiee. aK2bDgd)riffofrf Uinicd i @8 B pus
collection and anal-yeadimgspftctively, but <cl ose
tdh texts and manual annot3d3tMpol ofgyprsagrnmat €gi €8nctions
were carried out as well , wjrinnorigNfde rGOnrcPel St &1 RGY I StinGes ¢
aspects of Discourse Anal ysSdnsSt o x0t9Lad 1N §rmme cibtddeoest daf tahpeo |
First, tar meapelmpicoalpas ( Takletmess revealed that an expr
2015) that consists of onlpy ewelddange sorc ofndlali nwinrgg J@ampea nie
apologetic | egxoenmeens,, sSruamaamgynén er n in data set, used i
m@shi wakewas i makskeacted fromtteheandRIs, of ot hewed by d6det a
I nternet Q&A forum Y amheeo'le t hcenilesxusknag oal one eonsti
6https://chiebukuro.yahaa celgMbjlpi/nag. . U?ﬁé‘n,'n L@6 (17.8%)
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Socmeait working sites (SNppcuaiodbow berweempleergianerthe mediun
affordances and |l imitations; this facilitates-tlh®memsdt mittd &ismo c
With | thsasiedagend ephemeedl coni mat , Snapchat is particularly |
creatively produce fluid and semiotically compl etxh omtlh enres .i dTe
project aims to carve out the multimodally createe¢s madnygeacdcg
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(single i mages) , series (iadeoablbmbec élodhpteleanmmatsiacraglulmye n b s
otherwise Ilinked single ionma@resti menhiltds ecdanoni ndcioweprogiantge
di fferent modes), and sequWinchest list hlel  ooff mmowli tnigma dnalg ¢
individual practices of ident
52Level s of Analysis broader discourses and ideolo
To answer our tbsearchtqueseotca'bae|d Meedyied,s and digital com
of analysis seem necessaryy combhesegthree |l evel s of a
(1Mocus on the textMabHesu(E®®oAt bf ©SAMPENetnitmso doafl Sennaspesm
inventory of semiotic res®UéceRe§ir ¢fhtleN Gt ifoNeSgy drPc ithse, Vv
how (often) they are combitnfe&S&yUugges scayld Uc"rlaeea'tr%m%‘h‘&‘ﬂ)%d
anal yzed usioncgi arﬂulstarmnoodtallc@k‘”(rl’(‘?%/‘éko%a' ¢&ln approaches (mu
Leeuwen, 2006) . Modes comdilderCPP Myl tyigmosdat c dbgFOHT S
include image, written tex%al Bt jGan kg jickediPreiegdrin,
or elements of altered reé‘lslotcyaésf\ﬁélrl'CQS(HVF&\W@H@@"At_l
point, more than 30 polsati biNd €E®MEL RAT VEn sd PP ORFRevVsE 1§ |
together form unique fAmul&NadoXdSails Eds Sl dsbd scyvayiithe
2009) have been identifiediicioyeak @I%'ﬂ&be?ﬁéﬁgdfﬂifﬂ“iﬁ@
combinations are examlnedpaltrieféﬁmﬁ’foq Ittt t MY GEnERGSE
created bet ween them (all3YhMent thedmpieenfeentiatdi omMor e
contradiction) (JeW|tttextC?(§“(§’é)eme Sﬁﬁ&ereﬁs%'arg% (F|e|sc
combinations ar e f r e gfuiernstt (de e h camer
technology (Page, 2018)) the6 lES éo% @nlna Q;‘QaLA
written text (i.e., as equal or uneq £|ul td]érm%(:%f' QB R
the overall message of thehesnpaSpyapicd at urHmdsiao gHpare @y il ded
adapting Mdmteiysc (20D 5%a sy £icdmof @pdiahiedad nspghts into
text relations. constructions of young f emal e
(2Pocus on the ideational HRA@Ni de¥ebePsBBEadNg uqRt@loinmin
The ideational and interpetd®d@I 0FWincaqrotnai Nofch&hlaprg
expressed with the help wfuttraescedmpmé?t edcomBi Mt t bmo kgl

modes are then analyzecd Fististg, Mahlillied afyesse aggded mi ar e
Functional Gr ammar (1985) emlnidc amdblet ineotdhaold s s 6 ®i amake s
semiotics (Kress & van LeéMpedadaooe301l9%itmwPadepri 2@t §)
focus on images and writtemattixgul anlyjiaemal er. prdAgs &e ime
analysis of Snapchat, we d%&m®i fd Jutie ildeatOdndInst @ameei
(i .e., what thed Shapses r epV ddié sudavieg al modes in variou
content or themes (such a€di ffoaremt | rterlaitdiomg hd P sSmakeh)
selamd preeentation, schoolPaahdcippBtupemakei vpejes,6 mult
moods, and feelings etc.)COantdxdpaddiénBahce®Bc. (ahteddiyel
1996). An analysis of the tihreterpeatibaadal f @mdt iiomt griper s
Snpas construe relationshi pCsOnsdtded el pgroodeuwceenrt, uay il ¢wedre C
and object) considers the ardesfetnicCet io0fN thfe tSheapertieae ot
relationship between peoplh@Vveepredsetna ebbei gstprbl sphedah
their viewers (applying d$ftitsaliRrigen graqdire sshalhd@ddga méice o
suggested in vaniRepuwsednd a¢Fdesvadnd et al. (2017) th
Vi ewer Networko:), as wel i hiserteynet rmeodaetsi,ontshhejipr BHdtrwed
depicted actors (applyingbaeambees lfvede twhresh @ ¥ &mpéd ng
action (or not) as suggesitnederipmetyah! Are.euwends (2008)
ivi sual Social Actor Net woffkrotyh earnhgo tieh,ed Wi &Gtox @ Gng ¢ §s t O

(Focus dnideatsty construbdfPbAOaPdadmble deddetd ON o comm
ideol Bghably, to investigabhal hhtoiwcalhechalrlteangdpanagise.
construct their various i@dehaneees actiitvhiel yhadsa@| pn od

screenshot? At what point sho
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be coded in a Snap? How toBuekbnghamat Edh d,eandmhiyn atainadn
of modes i n Snaps that ar @anbbarsieddgeon MAcr B#e& sMIoT sProers s
recontextualised images? Hownean S.h-tMdimea®adil b &V. S naanpds
with a restricted audi ence (d2e0sli3g)n. bEemerregcionngs tirnucat edd 2gi t a
Second, t he empl oyed dmolde mme dainad utshee i r e friuvelcttismo and gr
combinations are the buil dadgl bEhnoeordgs nfgo,rA diy 1 spipario dl 2t5e x t
and otherwise constructedDudent flitaRnegsl,aitsq IIMe RanéabkR9gaey.
interpretative repertoires mantodshbjaepcptr opachi tti@mnanabyetl
analysis of the participantSaapiddnen tliotuirensa,l hhdweweaebd (a2) Me
an adaptattoal femml oyed bpypCD®&.to include

other semiotic resources abEncdkemade sP-GipndddtCofSne hil1119a8OmRg u a grd
(and determining how thesendepoekehbDcel Ilgyr:;, alspencgduieangeed ia
interpretative repertoires)ba(sseede pkniaeaitsilcchdRaikew, oR10A QY I r
Third, although met hodol,ogi46d490.ransparency, replicabil
and academic rigor ar e tBdlbeey, p Nr.su(e2d0 049 . aAh altyismensg,
devel oping a coding manuaid eptead t amicrhd e,vei diewl egcacadér dil
reliability for such a comphe®M. aWal ysi sl Is,e eSnD iTeay D eva s &b
What i s mor e, given the neeads tfdoar A gwrirdldmddmam § A@E| g yp
the football ptagesstanthak@&@&8ensetoé

the Snaps, researchers unBEragne Il ,i aDe utikteh @) [CeSaimmadei kiep b e
would inevitably encounter Jpuloibdse m&r,o esy eVherwhaegn. pr ovi ded
with extensive coding manurFallesi,.schhacker, M. (2019) . M
Fourth, combpnindgedotitpim vegamppaearmoaahessandal ity in Aus/
t odpown / intespiretaniaVegsi bnghiesoi si.n vUklliweps rsfi U ryt .of

a synt hesi s of di fferentFleandt ,poRent iHalmpy | ,opRoOosi Hau
theoretical underpinnings @201l Ap.prWhatheasr et omudits enowdrad e
Structur al and f usitct u otnad £lsit J e WwiiTthee. (REOdptglsedge Handbook
paradigms focus on the uni tAs1 ad.y sAchd msgtdiotnu e nRBoBu.t d fe ddjyies ¢ U
(elg dtime context ), onc ulhteu idallel hday, oAvh t HE@lt%F&xuwn dtoinonad
practices and meanings thaGr dmraomoboni sAomuolsee. (focusin
l ess on structures and r eddelrarnintgi,esy., (000 x7)e. 0A hfea ¢ etbai
do not usually combine botdon{pSwendifdtrd dch ,lLdahg@Qaeb)gres@¥.Imo & g m
Wet herel | (199&rycefoesiastsymtibelse sl .ofAcbhbespsbl ewowll ar

mi caowd maecvreol anal yses as fruwittefrinletamd gpraacodu octliewsd , 2007/ 7
ot her s assume a <critical Hsetranmg ,t &. succh ean,pr Dpoaintdi o\

particularly in terms of t Ha agmaltytcisc arbd ccioentt eekutt carmmdnutnh
of the researcher (Sched!| ofBfer 119197 )d e Horweyvteerr,. a Hcaonnibbionoe
approach would respond toJeawidttemiCraqe 008¢ . i Areal nthractdu
di scouvseéves both IinguistiJdJcewardd ek iRolutd esdagwer cHeasn dabnodo k
unite them in analysis and AnnatleyrspiAdeit agdom: ((Beo.hi fédga, [
Addressing these methodol dgiwd &lt , ( ah.d ThEed .off ceut ti(l @e@dlgye) | K&
wi || provicjlerébeagahsets beMohtdi madg |I'"@anradis ing d o n: Rout
project wi t h necessary t oJoolnse san &. ,v aCluiak,| eADiIi me g Haé na
address research questions dimgptheét coaes exbDoiomg sdicd @ad u rnmee
corpor a, based on a -opmhlindageddiwmnfgdboat hRbott edqge.
t obown approaches. Kress, G. , v an Reeaeduiwegn ,| nfa g g s2
Gr ammar of Vii $®ad. DAiimgando
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Abstract

The i mportant rol e anfedd @anjewdnctoimmusiicrmtd @mp (tCaMmC) was first hi
s@eallttder ance abdealapgisesd the | inguistieemetahs usedr aocesigh
Messages. According to Baronds findings, conjunctiad s dred weeal
utterance pairs. According to an oédakrpaitio®sni ma@®Chbgygr &;,8b mete
by chat partner s, e. g. when one <chat partner expandserom a p
coll aboratiive tipradawmctuitarerance tdhlae pesr son putbdjuciendt by By samn |
In the present study, I owi | introduce some findiebsob&fcarpuec
Di Di (Frey et al ., 2016) . Iwew i@l a uf soecou)s ionn Gehremauns eF aocf e bt choek ctoeny
as a cohesi vemesdeageeus ag e sressigpcohn saes pgaviersst,i ount t er ance break pai
respect to word order vartiandarndw&i $croesteedmpaosr aar ys u®@eorrnda m.a tlimn gS
ved bnal word orderweildn ad pok dmr elgareqqudge,used as -aecooddiwonatiog
Regarding CMC, recent studifesmashwera oredar,peefierenc®i kopede.]
The results of sawbrordteindhypaseew atrleatused in both wutterance bre
whereas webldusaeseare used in utterance break pairs of a sing

referencpearitni ccuhlaatrsl;ydjreagemtdi migt momance break pairs.
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Abstract

This paper examines the wWnifdaerieoctesf imhesutswai hwibtitiern yprcofmm e s

The world's | argest food company Nestl ® is faced wietrts tthe oawlga
sustainability i ssutelser Tthlkee quempdmyn agsiseisngvhiethe theory of «
management (Hofstede et al., 2010), in order to-oradmmureidc artaen n
This also woul dmper tthret ckwsreo fean trher kiet s Ger many and France.
two countries in the Food Sustainability Index 2019 irnaitshees ttw
countriescamhuwhetaheon about it is different.
Keywosdstainability communication, Twitter, cultural dimensic
nati onal cultures can be cl us

l.Introduction The heart of every culture ar

Nestl ®, the world's | arge&daqufiged addmdmitretyhn adhn d efdo o o
employees all around the WerNH ahdeveor prawdson hadofogt &
faced extensive criticismCddiddradi dd Mmedosli PJiSc a | N amed Ys oF
exploitation. The allegatf¥fkdangeatemadoC Ulnnoirtayl Vbsus i fn
with water, the daebsnhfocesotcm0!peelICItdtviidsr M pWe dromgom ent a

plastic packaging and ot heGerimasnye si So fH eshydsin®dd anddsh i lIMGtsE. NE
(2015), defines sustainabligassyungeLr fiahet Ye-bapvaos| dasrteeahned
sustainable and globally Buanag8 nabBdteh wagkntofi ejsi diomgdt a
doing businesso (we tsansfatRei ngy. hisghl ywhijncti v gdfugarl i s
economies that wi || not Albtehoga@tr ¢ imeeaTHil d ugah afvyer orfe er
generations. According t®f theingrigpanrerpbi sb6myg LIM@, 6 €s
sustainability inclRadesl ethBeBIOR@citane cMdsdénewkdespread

ecologicaPleamponiea@tecononminct e&romdptointema!l manaegemeretl evaha
ProfBirtaccini & Mar @§§hetrhietsae,t htPheriedep s e anch.

components have to be taken into account companies i
order to proceed in a fully @u?trathaglma d/v%?.' NMTihk | &dped
food sustainability is also relevant @NSo04d C 0 My
Nest| GRooHheLi fienvByolks t heAsasapegeltosbadf player, Nestl ® i ¢
producti ®ms,sing,yocpackagingeputaditoensputrieognar di ng sust ai
consumption and waste (Ballewiin, m@y5) t ownlalr dishes ot aspati
include sustainability compdweamtys htatsa tt omucsotmnuen i ccoart s£i dseu
for a sustaiinmibd e Thésnocnoymp@Epheasbivkeity i nte fwary tthheatt
number of aspects must nogrooupl,y imel idtegrtahedt wo tmajtoh
company's machinations inanfdrkr anfceme ALwrog Md mtgs ,t ot h &y
mu st also be communicatedalto (2080t alNeldl ®ernmusin fans
appropriate manner in ordpecubi @anhistuires tdfe duwlgtiurnenmtiimn
the company. Sustainabiliity @apmmampiicat € o eurg eeriviaegsd ettrha s
purpose. With itef huser e dwondlfedewi.dé t bas company has se
and the ability to dissemilmdatfer imsf i ynoaatnitomy nibnagi sal i ni
(Twitter Fundamental s, 20e0mMmu ITiw¢ attieeo n odif fefr &r sNefsrtdm® cto
opportunity to reach a iedeveenanger manys taanikde hForladnecres., -
including new and exi st i ngeXctuesntto ntelves dvio frsflpeirvesi nf & ecsn sci oangnicuonu
to addreess,inpastners an@danehiestsierd oonr thewtwo Twitter
empl oyees. Therefore, TwitNeesrt |lo§ flerasnaen apdi mal what!l efxd
di ssemination of sustainehan ibg tommdniicnats ot aaga marhg | |

various relevant target egrodw@d caln,d o0 ¢ p&pd cen cagnedc tahheuns
communication platform ofantteixpl amatdiyon hfrooru gchi fWwieiremce
Nestob®muni cates about susté&ienaFboloid ySuwstaii mabhdiilfifter ehnde
cul tural contexts. AccordGagmamny Hof sttheidse aestpeat, (2044
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t he communicati on about Faod wWeursd aéxnamihedyf odi fffemrmal
betewie t he countries becaustwdodite ai mpoweanh®el hscdsé&fefent
Against this background, twkeef odhlgwicongpi ed®etlVerbh quetses

agse: categories were formed from
How does Nestl ®' s sustai nasbeiclointdy sctoenpmu ntihceatd aotna owe rTevi f it
di ffer in the German and Froemnmcemtc oannt ke xast@usrteasi namd | byt &
A What gener al di ffefeadesg orctaeneb ec ait dgror i es, which wer
sustainability communicatmaht ibpltave s o0 b Nieepdidc®t i Giem dmaandyo d i
and Nestl ® France? entire <coding process was do
ATo what extenspeanfibedi®luatiesycae sGli oac k. The content (
sustainability communi cat cbar abcdt daye tzehremianpepdl | caitm@n t dfe

cultural dimensions of Hofbst esdeearecthianlg f{IT®r0 pf & & tByrt & sb eo fL
A What are the specific dithéeergnoésfoadcommuaicabilinty
about food sustai nahainldi tNye shhEct®Rwvd e h i e sty RI Earanbg own i n

Ger many? determinationn Asmrdetteostt ewas f
and reliability, and t o i mpr
3. Met hodol ogy categories. The final measul

A comparative corpus anal ¥exiagmiwad i Pdedonast e méawes @. |Teh
corpus was defined by all Wgi@hitd &a19i oonfs tohe PR PRI@a.math i h
French Nestl ® twitteoubpi she@ftistl egial@n & amiecrpeelnevel a d
bet wedmnliary 20Ma&r caln d2 08119i. N dTihveisdeu a | sustainability is
weets and retweets formC®mMBEUDNe xCaaniiintat iCooMCc@hni § 9 frued
nvestigation period was dMéE&sesHsdiaddnabiit i ways cPOIMMUMNE F att
ew communication approaddhese - laypth ey eartcegopiketywdeei
i mpl emented at the ahefhahnfiyrg@ dfheBrrivpelgef fBidietopmel iudes a
Twitter was defined as thet WeneyteSsstamhti ehwelBhanéhape@dds

5 =

Topic Categories

|

the characteristics of bewenlgf agd epublication medium t he
Content Categories
Level 1 Level 2 Level 3 Level 4 Topic Ebene 5 Topic
Sustainability Functional Categories Categories
Categories Categories
[ Enlightment |
Product Reference - — —— e o ]
e e R
[ intemational Farmers |
- = e | EE—
S Aderojests ]
Csoeess ] _—=
[ Goal ] |[ rlstc&rseydine |

Topic Categories
Other

i
i

Fi gureontent Categories

is independent of time an@ddptalieomnd] Whtiiche .appealil sl troe
wide variety of stakehol ddrifleamgdressrnal rRYy!] &LoPEPEICEEE
showkeat tal most every publ iW@dtifon Minodihvee rpsdtthy, Netshe ® st
Twitter profiles were abow®thvd rongeditna®liean y of ssrueef.erThi
made the medium particul afrilnyaPlrle¥fined/lamndesasalilt twees sd aint
i mportance in terms of su#&iaihn®EionNiotmi cc oSiMu il daatbiid i .t yT
status of the 'Febeuar wa2bhdet T®eniwog kefs futeceuiting
measuring instrument, on MRéNHAERHCHEBF OWhiecCH NtOHN Cc oSutnrteil
of individual categories $mélile@seakd  pl|BaEsed opgesd tghsetyset &
by wusi ng -ian ddecdtuicte vreet hod.Caltpne g0 rfiiersst fsnecpt,i oomhael subcat
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and topic categories (level dommudni Batciaomrgaboes )t haeheu!
created afterwards. Some of Gearhreasrey csahtoewsor Rest ewdeBcy
identified inductively througWi |t|h'engcnaer5fe§i'VJQ’OU%UUMVQM'@W%n
the corpus, regardless from e&? PEW material .

other subordinated topic 3‘(3‘3Fa@§%m'b%%lé0tdetdeuecriqvﬁlbetl‘%/mc
mentioned sustlaielsnzaatnldl|VWeyrel:QtFaEkbeonp'3‘00\)5*6“r¢m'd“’m""tc’rS of u

after a usability check ons'”hcecor}epyuse”%Lhre|tmrpebr|‘5tpolehrterb(b
category that wa®rodeated e dd e PV Y’ i@ n dv,e |i" nodfi cuant coerrst
This category provides ih¥%®h %%e?d?t%cnﬁ NTHA St PEPV Iithegs |
publication of a sustainatfiXl'i tty' NYo mhl ESF;}F‘ ndnd §ihy

0 ect
indirectly promoting a NeEPF@ bAbBULEES, | &9 Ry HMP ey
order to examine more abouatnajtxl*?@__nés,r?tsé‘ﬁth,ieér? pdigate,oper
cat eQoohwas built to includeﬂaufl' tr'I i:SHiorPg n,t”\ﬁ‘esectuét' n_|tyb
without any sustainability Corﬂgf‘eé‘tbaééggﬁﬁtﬁﬁsgﬁﬁa{'J;ﬁ'd
of the usakbbke tapegocl usters sVY)ecriealbuai'Hof Iy irIpr?mentaI
category system created. The qekailpe Gehimamadr ¢hicualess tfoy
o f the measuring instrument $haglrdn ®akmpahy Procwdpl e t

di stance o_ne_self fro_m an_@ggs,@,@@g a_ﬂdnStrrpe\/réo(ﬁlWIpuarﬁtQtj;én@avaeVrOi
too superficial eS(a(mﬂm@tﬁlqmvrﬁcﬁl/émmuﬁrﬁrﬁf.cem%saé go hand i

. onaomi c growt h.prdodmote ref eq
3.Rormul ation of Hypoﬁ*ﬂ@ﬁc‘aﬁes a masculine orient e

On the basis of the cul t ugtailmudiameen s¢ @ms u ropgHonfds,n .e fd @mierti n
2010) , hypot heses wer e wodegestewt liy sefldr nuhlraoctuegdh, a 1
applying the characteristtiaepi cosf rFerlaanced amd s&Gkr thaniyt yt o
sustainabil ity c¢ommutndsctaet dc@moergnahidiacegieopd el dabd epeajhdct s
falsification in the empiirmteail ngtairdnaolf ftaremeresear ch.
hypotheses were thus used 1 oHb5iathismeenii mthie v if diuoatd il santMdecs t |
research questions. The- hypotFhreasnecse aarned cNoevsetrle® Geyr maaly
defined indicators in the f&Pfl &lf sgagtagdabéd i tof CcoOmmg
measuring i res tarsusnuenmetd. tlhtatwaifwe*) dtN9e @deqgindividuals,
the theory of cul tural di men GornZsCtiLn\éethéo%'a%%erarheowc
sustainability is commun|<i_|ateia oh€Int 'Frﬁbncah a.n Ger.ma
] . odnuct F]raan sopda r ®i dFitgat e
Twitter profiles, t he foIIowInq y|?ot €S es. w% .S iind
. . di v ugT ig m,c adg,.o0wWm md)\%
to a falsification atteormptadt a rndrc.afto c%ul
. . . o f |nd|l\Y|dua£s 1S in ﬁe 0 C
significant di fferences bet\{vee est{ Féa?%e I%n Nest
) categorgrnati oredla ar mer st he
Germany: I r mairgsh fair rAciddu ct i ¢
T H17 di mensi on npowl‘eerstdi atancg$| hg P ¢
France's sustalnab|l|tpyr°b8ﬁ”'n% 'S8 ofYPPOT hor% pec
focused, while Nestl ® %é?lﬂﬁﬁk”ga%%%”tdrl'veesrsﬁthyes_e a
more into account. Thisipgeetthaewel bbehnpgnofepmsi 6¢
téh published sustainabilf tHy6||dsismtﬁé1§|z§>1iﬁl@if”ﬂrpmf9bﬁmhﬁtlf
ter ms. s hotretr ori emMteatil ®o0:Franc
A higher number of retweets aﬁdal'slté‘fé‘la@héaété'yoi”nﬂ*dqrﬁrﬁl{rb' B M
di stance. These ar e |nd|cagteo‘5‘rrs|ecj olf o-vecr stg%ggg%r@ent,ﬂ
communi cati on, since Nestl® iNte§éIf® g??wrd.masnoymep MeFiSa 95§°¢
. ) . and copqmumcatlng sol uttior
power entities woulodatb|eorthC f ocUs commuh i .
. at gorle-erfnmrors%he(mnltcactensnsdesa{rel
In contrast to this, a moreaﬁ verse use 0 sour ces
0aalss they st and f aor U|CI§ S 0
the more frequent publlcaflon of L T’etw elﬂ . represe a
. reqéjent r satnud %alencxjn ao ghen . n
power di stance, as this waqul I'nd &% %% £33 en r8I|z
. . o%roduct W e den€ed be 4 ndi ceé
communication. t.er ri ntation | n -tceornmhr as
T H27 di mensi on npowNaastdii@?s_t n e(‘)_? hé h d 4
Germany'silsiLIsyta:iomthnié)z{t' e(pﬁait P e@hec a €S es
more on soci al equalltconh”‘rfdt”h?l” Rir el spEart WHAPY @ it it ¢ ¢ &
case of Nestl ® France.reCyC““Q _ _
The caBgeugaolriyt y s& rDvievse rassi tayrR €igrad idd atdo rt hien di fferences in |
this case. A significantl| $Usnoaienafbriddudentbet weminng h@oap
therefore speak idmnsffanar.oas Awdredgower
1 i di mension fAuncertainty7Mestild@nkrednce reports mc

tl® France's sustainal®inl thg acsopnenutnsi Ot if@erod sus
ws a tendency to avoid tunc@®thg&intSutyaiafvah idli intgy
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comparison to Nestl® KKepoamgs es saubsdawati ntatbed | ¢ iyt ur al

communication. the cultural dimension of pow
Categories for fobodals ugnt e

f ood ,s apfreotdpul catsitoi nc, ,& ome awynp
andli str.i buheoen correspbadd

Life,Cwhlieh defines food
3.Rerforming the counti
The categories and thus t ypot he
were always counted per t | ways
entire publication, inclu i mage

vied and any | inks. Throug vitter
content andmédthuat ed mpommur

not sure if the data coulc Figor el hewritght i ng of sy g
t weets were copied into ac¢communication for Francwiyred
t hat t he contanty wasaigdeauvinaene caun

examination unit was count2®dOgs shfowera aendaenhegort  has ¢
be found in it, i . e. sepatheebwnsfsr o¢adhthei danGkaemsendy ccoa

I n order to ensure the acepornty mnrde sceelnectailviizteyd o han
categories and t o be ableham réetewmaedtys.asBegaustehe Nesdhtol
meseag the coding had to bef eraegmded ousti gsneivieircaalnttliyme s

mat i c di stribution at sligwerd i aadt [hyi gimere | abhelts. t Ad
ferences and t enecseen c s e rdteanitntf y edv oiindamhbe. Thus,
cerning the indicators Fofanctkeshypwot mesessiwgne achewek

significance in t hGh-4ine\lxetstdt®e pGebrymamayk i ailgows egoéat be
t via the statistic proeagouam SPaSrSgelAy stbltbes ecqpansf B tr Mieehs t |
relation for some of tbemmaniegatr e @ ss byt aciomash idleirti yn.g
doekhtcishoul d provi de i Qiosni cgehrtnsi nignttch et e macwsiuah of r
|l ationship between the icmdiegatrdress. for economic sust a

and constantly refined. A colmmurnidcaeaftiirmint iiosn ndr & heéi wcear ¢
and anchor examples made timaiasadgiogmmeamtougd et fieltles.i ghide D¢
measures were necessary beacwlusenwtf hdecddnfygihr meadrgednodr
diverse contentblammdf drhuansiusfifadmeaibgd i ty communicati on
counting. Since each examwhahi anyuoali eahadhahactaerntiegtiisda
from several categori es ahiadwecvoeul,d wihter efremar de tooutnh &
sever al ti mes, percentageuwalkwyy siahvoori dtahnec ecov enaanye bhdie
category were determined derfaiursme d.h eCaftiergsotr i exa nmihmaat iwoel
was boansepder centage cover agepeiiesns ctomsnederand thes for
percentage coverage, the WwWeeeafohwnwdobsi gheficaarigloy i mer @
taken into account in or doefr Nexstd ® nceamannsi g¢hi bd niNe s |

e

f

n

r

S

r

for masculinity could actuall

4, Resul t s frequently at thestb®&mureiramatr

First of all, it was stri kMOnrge otVheart, Nle sptr|o@ UFCrta nrceef epruebn Cjes
tweets which is more thanWawi ®@d S®s SB&£rMy arSe sdeha richhd iucndjttosr

the relevant peri od |®n Gewiniath&§r thhoawme vetr .t htehneNees is an a
profile. Here 132 Sustain@orimany atlwoetshowefdespmd | i Bhie
Since in both countries, Armadvenasytheavehbmmunbasat adara
at |l east one aspect of susamfd pniamtiaringt i emhal chhar Ipesul t
a higher urgency with ad@¢raesisedobyshesh| Rabianeg. T

communicaanoe. i At Frh®eaplgiakantiidwe|some tendencies in
Pl a,Petqf ictl ear trends coul o edgnd nidéntyi f wa@r epatddeffihngpeod
bet ween the countries. Nd<£ithle® alGer many communicates

more about economic aspe®egarndi ngusttdienadiiimetnysi owhi Pé
Nest| ® France reports moréndbvudualait sirieC atqrdi eretodtlieon Toh
subject of plastic in parith culdsatraiinsabdfl i¢gncoanmuperath
Nestl ® Franceods Twitter co@fmmumecdel omed whredieast ONeSs.t 1A®
Germany communicates a ilaotf odmadtvidupddsmm nyyr &t act w@gs!ly
topic that doesn6t even e)iognmuing ctaHd OfMr edfc h b®Od MAmutha wmatt i
The foll owibneg sruensmialrtisz ecda ni ®¥0lrlee Gt ii winsmo the other way
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some of the indicators foroouotkreéetsivism have been coun
more often. Al so, neouni fMoerseiotvyer hettweem eshiéts show th
could be identi filkaf swheidcehr, e tatcecdo.aidn gag osiquci 1 ayesed]| s 00 mj
2010an both be assigned tand ndiywiadual iasnmd dhasjcdalhte t
hypothesis cannot be conf idrimec.si ons. Al t hough tendenc
Looking at the fifth cultbeawednmehessitoong Bgamae ormminyd pN
aspects of the i-tnhdar m ad+od rsenffenard gbnoitzhe,d | angd t he hypot hesi
orientation, coul d be commé¢ e medidminScoerner m o s et ai naagbaiiln t
indicated actually an oppotargel gftoenfitmad, exlpecrt eslu Ibty:
hypot hesi s While Nestl ® Feadcetoi ndeped ctleermds ¢ ®n eardalriez
more frequently environmenrtl alssissweceadi omatofi nuwdlevet wo |l o
term commi ttnhee i ndi cat or s dihmen ssihoonusl.d MNewd ri tr me ot Ehkaet ¢ & he
Nestl ® Ger many hi ghli ghtap prfoastherf orsofl wttiroevsr edgarch
communicating stuercmsgeal aNecash|l®t tGeatmany seems to be cc
be confirmed. economic sustainability, i n
The results of the Food Susetevaalbiel idryd hypdtrieessiisngpar b
reflect the resuhtsi e &oe ulshaatitndadiid itthye wfhd rl ;e sNeecsitd I®
Food Sustainability | ndexnvihroomemesnrt,al i i s scuoeusl danmbd pb ac
confirmed that Nestl ® Fr amnecurgenyer ahtdy lroecppadr t er ii qui nnso.r
det ai l about al |l f ood s ufsaramunladtid d,t ypecmdiseatwvar § ousNeis
Germany communicates a | oNewawbotuhelmesag, stuthesti ¢ sidletss aaau
thus ¢égpehdigahll i ghts the conkempNeaothlh®& sl eatb.ouThia new
reflects also the tendencynetwwakaesl,aigteanati whhl i sagse
innovate and t he strongemoulwei géertti aaignl gf hedcponomipa omo
sustainability. I n turn, Nestuk®, Fransti mulcatmenusa ciad li loyn
food sustainability ainmdclfuadde ssusndi nabbltsd ydle@amarmrsittntce dter
uncertainty avoidance namsesltyankfebod deesur i wiyt h concdmspri enhge
t he ahsepagdatpdsoduct tasanwe@lalr esnkcsyl aicmabi |l ity communicati on.
producti on.
6. References
5. Concl usi on Bal d@i n{2015). The 10 princi,
The resul ts gi ve insightsusifatoabinétysustainaMilleiyty
communicati on of Nmedi@t@dtlao-/c/ognpruteé)H'b-Com/F536tr0”/
commutniicra. As the results areOS A4dd@T oRT By Qt%ogglgﬁéll
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Thi s _woul_d_allow a mor e @&ﬁ‘lﬁé f us'trbﬁ'ngah)tili'f"y,how 11
sustainability commurliwddttiegn tihs:J MAbEMEPEPId0VE890/sull
whereas this research g|vgksarpdq,pggog)ew-rﬁgo,tih@ H B e matg
weighting. Twitter provi deschatlIsioc heyg o lpiottiesnd H-& mu nlly t
an el , DURe

horing news through the Besagpd edf vexnt eKhiamawané
h d

[

S

e

i

c
their size, these links cowWedt ek i(r2c | uAduefdl aigne)t.heN®
invest i ghaeyi onf,f ebrutf utrt her imBkr mati o&, whi:l €0t he KG.
tweets themselves, with thelitrt Pwor/d dI0|'m|0tr9/a1r0e 5o7n7ll/9k7e8p&
concise. Of course, this @&ﬁ§|ﬁ§€[?§§§r @oj I'I’rc’af aenm‘%’?n'b%‘é
the informative value, esp(e20|1g)| dPB an'zna I|"P(

. oope

complexity of culhteurreesudrtcsshlaiwgﬁglles Rgo and |xI Ia de d
research shoul d t hus e x t eonyd, Wl-f EBe Gru
information anchors, prov'hqetdpsw;vmtu@eme esmntdwee/ebtas oS50
addition, the huge difference in the number of p u i st
t weet s bet ween t he t wo countries rai ses t he questlon
whet her t hi st oc odiil fdf ereenduec ommuni cati on
strategies in general. For exampl e, the | evel of popul
and reach potential of Twitter in France and Ger many <co
play a role. Therefore, it would be interesting if f u
research takes di fferences of gener al communi cati on
strategies of France and Germany into account, for exam

by examining the activation date of Twitter and the 1t
amount of t weet s, foll ower s and i nteractions in both
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E-maitlgiot kova@ati |l f.fr, nchepurnykh@atil f.

Abstract

e main objective of our research is the study of eopkagnvi
tween technical Tuga&ag e tdfe nti linibsh dwiyec sb wisamgye i ntbrdipeairpnl dias ¢t e
cases of t
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How Dor Honﬂua or S I n I nstant S gi ng
Writing tyle? Three Cas S di es
Teenagersé Chat Conversation

Lisa,HIRete@hild Vaadeker ®hbbeeamans
University of Antwerp
E-mailli:sa. hilte@uantwerpen. be, reinhild.vandeke
wal ter. dael emans@uant werpen. be

a Me a i
e udi

Abstract
We bring together three complementary case studies banghaglein

use ta htehat ionft erl ocutor) in Flemish teenagersd instant messa
on a different aspecdermofgrtarpehiicntperrolfdduatowhsiéchsonmaiyo |l ead to d
edudan, and age. Analyse with generalized linear mi xald mode
chatspeak features depends on the profile of the coaflvehseatio
soedieonographic variables. However, the |inguisti-cafkattudombrith
di ffer depending on the interlocutorso6 profil gsoupli ofi peiemt:
Keywoadsommodati on, mirroring, soci al medi a, teenager s, gend e

lL.Introduction While the imrcodr ntahé oo mmu mii c a

It has been attested r-epehhedpy di hbhersseamager §6 disyicd
demographic profil esylaned otfteeiart i @l it e Hipetieergl rpacpulfirocr spor osfo
l ate: youths with distincthegmoffiouensd.( iWi tthe rmgs p&c-te . tg0

or age) tend to favor certv&irgdemackdrs o&f teml ibee nwreisttiad
di fferent extents (De Deched tded rvd mddkerdcek Heee MOo2Z @1 B ¢
Hilte et al., 2020b; VerhéiPadwmapesgpt BLt ., |1 20LFpk. i BULK
aboutmptahcet iof the interlob@edr cstt®isdfeidl et ojon dnlej.nemutu
contexts such as instant méaBamli nd. Whdere ttihe PARHOIMe®hd

of accommodati on (i .e. { W& a gedd ep/ti €t iedn alof, 20Dk
communicative behavior to lthhati thgtf@mgnce olsetimaen | ockae bk §
been widely investi-g@nedadpn/ gepekeni oMsce common p e
interactions (seerebselacwhead@qanmpsgatunder by ol der- inte

(spontaneous, synchronous)acgroimmogdmtd PINi nbey cYonWwrederat i Bt
The present paper aims to &djlus ttonwerr agdpgy sy nphroj Miinn ¢ att o g
three complementary case &Ptuditdsiddgsedsrdnregaoirek. i 20
teenager sod i nsa arnes preecstsiageeSfi s 8Mi athe'n 2W&® 1) . Overaccommod
interlocutorso génder, eduRalttiiomul arndi sasgeall ed opatron

oversimplified and excessivel

2. Rel at ed researGalsi or ek, 2011; Williams and
According to the s6cmmuhhnddiPEN OIS Oarﬁ@W&@Q'on&tObabkgr
tion Accommod aatcicoonmmiohdeactriyo R€Ff 5§ 8fi 4ROokpywt edgen studie
a desire to facilitate |nt°eraaccct°”6“?1°da"‘ﬁd°f‘o $%\é%rl% e P &K
détance between interlocutVds abpy aQOjeS\/ch' ag @ | LPPAUEFOEOHM
Adapting oneds language t8°that 6PNY ehgertegdhingpdeead!
linguistic but al so them°§§C|aqmmelr?'ct%tn'c e pdapdad ioo
interlocutors. wi greater (social) power (

3. Data and met hod

lEach of the case studieseti salpg&FOifsPhes or forthcom|ng (Hilte
2020a; Hilte et al ., 2021, ihleteC.Qertpla'li3 thL}"‘ de'rsré\plveev@t'gzeb1
extensive discussion of the GRTHLALA Swot 6’7§§Lea$gﬁ'a£5| %d'
resul ts per study, we referl’t3c98th':e|s%m %rﬁeteenﬁ%ersre én't

contribution brings thesetseﬁﬁleé"tke' nagrt'?’%lgé ut”b) ezt%lé?a'F@remt'aHg(
time and will focus on compalng €d nodn%%ﬁyrc?ndtui(ﬁ%ta'tlﬂgtfq-'fﬁhaqq*ﬁ
Thi s synthesi s, in whi ch - tvodqééts' th‘?‘@@o'ag@{lyncq aCtIIO
demographic variables are co%h?@r{qyewa'QHﬁ/éH mécetrﬁij@TQSmdj elt 9
antdol i stic perspective on accohn‘?nod%?pbr{so spontaneous, pr

produced i n Dutch on Faceb
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What sApp, main2@lédet ween 2a0ultbhorsé usage frequency of |
The corpus was <collected om th¢iabonatrabtwitdhhe® coasfei
Pupils wer e invited to geolkuvmal azieldy | idnoenaart emi kedt mod
convertstadti owsre produced bwdroeg euvad tsechpoédivitsitbBe part

Note that some groups of pEpxpirlessie.eg.amdrlog)aldofneadtewdr amn
data than otTher pafda.ig.i plaatis)t.elrd o cppd omsPedpbcico profil es
t he relevant met adat a: theedi coewnrdoany Aef fgebhddro,r @aunlj e
educational track (see TahbvMaes ladfderd trieep eduit setercitnbedatsiornesmeir
corpus) and the age of thedauthnrterdmducoomrrvse r(s ant icaarsse mahye
were not part of theskednachoer pcuosr p(ues.)g. Ftimal $ gmewaua hor
pupilsd (and for minors alosi@ timdier agal @mt errGegpnrie espeanit eiglé ic
store and ' inguistical |l y Ana noablsyekrevaettlihanarnd am oafyfmé cte d wa
messages. overdi spersion (i.e. the vari
t he mean; see Hilte et al. (2
Vari abLevel s Tokens sample size between observati
GenderlGirl s 1,759, 06 anf foset for (the | ogarithm of
Boys 894, 857 observation. Bel ow, we discus
Age Young t-2é6pl, 385, 80 study, i.e. the models that b
Ol dteeren280f 1, 268, 12 determi ned t hrough stepwi se
EducatlGener al 747,867 predictors).
Technical 1,192,509 4 Results
Bel osw, réedults of the case stu
Vocationalr13, 462 present section and the discu
Medi unfFacebook M2, 045, 39 and confront t he t hree separ
What sApp 579, 463 detailed discussion of the re
Tot al 2. 653, 92 mo de |l summary ttlabheés) , (28c268aH
Table 1: DistributionY"fRTth8VEBWhus
32Linguistic Variables 4l.Gender
The case studies include (W8 ddosStorcagengglingy ¢0HHAR) §
that are prototypical of itn?set”aangte‘"gﬁ‘“e%%r%'rfgxi% atgs(imebudiy
two o6maximso (implicit ru9iefsl Sof 314i% gofi salilc CcOoomvaeureStat i
informal online writing, 98Rh@ermdEdidths Gifncdy r‘é‘&si?\,néyt
ase

compeonns agnd orality (Thurl 8X"N¥RESPbEPNS2gn3)the da
The principle of expressi Ve e2d e ns%atgiohMiefitCdNtls &Y%
(mostly typographic) straf€gfBes’ ©8heN&lonpthshadlel ofdui af
absence of certain exprB8eis¢ yvRIrolypPi ¢al @mpteanfeat
communication, such as f&8EPB8ITiexdptesaddpmisatdonygdijdeer
voleum Examples of featureds €afe EMPdil%MEWad td eBrficsieir t ed
(e.g. :D), chamadt)e,cearededlCdadpwsNééyghby girls than boy:
(eY§)s. genders alter the_lr us e- _of e
The orality prinkibéewcont®yhes’t seedicsh, making their wr
register in instant messai@@topfehh?'erfI'er&tt%flt%/cgﬂiucf‘?agl Osf[:

patternanratimesi chAl writteh: c FMRMARTEtad!ikoSh. (ifmcluding
r corpus of Flemish teendhieGRoabfI FREWQArPLi hEeE {RIFL P
the use of regionabe#ndSgcHhHNilifolqruamztO0R e8¢ yRPI( PPy, s
brfa@@ ek j,i j6arueziyeo2u pi ckMAG€a€XPpREPSPOD 1pg gpvems i(nt er a
e insertion oof pEhrglsiessh SYPE &% Ofer Weadepposirsus when
ol esceretchttalnircéeal gy ni cepomeone of the same gender. B
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